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1. HEJU OCBOEHUA JUCIIUITJINHBI
Llenbto OCBOCHHMSI JUCLHUIUIMHBL «YTPABICHHE KAueCTBOM B TypU3Me» SBISICTCS: OBJIQJICHHE TEXHOJOTHSMH pa3pabOTKh
CHCTEMbI MEHEPKMEHTA KauecTBa JJIsl IPEANpUsSTHH chepbl Typu3Ma.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Hucnnmnmaa otHOcuTCs K brioky 1 ducnummuas!l (Moayn) 4actd, GOPMHPYEMOH YIacTHUKaMH 00pa30BaTEIbHBIX
OTHOWIEHHUH, - oOs3aTensHble mucnuiumHbl (B.1.B.9) OOIl BO mo maHHOMY HampaBiIEHWIO ITOATOTOBKH W HAXOOUTCSA B
JIOTHYECKOW M COAEPIKATENbHO-METOJMUECKOM CBSI3H C IPYTUMHU AUCHUATUTHHAMH.
TpeOoBanusi K BXOJHBIM 3HAHHSAM, YMEHHUSIM U TOTOBHOCTSIM OOYYAION[MXCS: CTYACHT [OJDKCH OIEPUpOBATh
OCHOBHBIMH MOHSITUSMH U3 00JIaCTH CEPBUCHOM JISSITENbHOCTH, SKCIIEPTU3bI U TUATHOCTUKH MPEATIPUATHI CepBHCA.
[MpuoOpeTéHupie B XO0[€¢ HU3Y4YCHUs] MAHHOW IUCLUIUIMHBI TEOPETUYECKHE 3HAHUS JOJDKHBI OBITh 3aKperuieHbI
CTYJICHTAMH IIPH MPOXOKJICHUU COOTBETCTBYIONIMX TUCIMIUIMH ¥ BHJOB MPAKTUKH.

[penuiecTByromue JUCHUIUIMHBI (KypChl, MOIYIIH, [Mocnenyronye ANCUMIUIMHEL (KYPCHI, MOAYJIN, IPAKTHKH)
[IPaKTUKH)

Cepsucosnorust Opranu3auMoHHO-yIIPaBICHYECKas! IPAaKTHKa

CepBucHas IesITeIbHOCTD [penauiuioMHas mpakTUKa

CrangapTu3aiys, METPOJIOTUS U TIOATBEP)KICHUE

COOTBETCTBHS

3. IVIAHUPYEMBIE PE3YJIbTATHI OBYUYEHUS IO JUCIUITJIMHE

dopmMupyemble KOMIIETEHIMN [Tnanupyemsble pe3yabTaTbl 00yYeHUs
(xon KOMIICTCHIIHH,
HAMMCHOBAHHC)
ITK-2 criocobeH opraHu30BaTh 3HAThH TEOpETHYECKHE OCHOBBI KOHTPOJISI KauecTBa Mpoliecca cepBrca
paboTy HcroTHAUTENEH,
MIPUHUMATD PEUICHUS B yMETh OCYIIECTBIISAITh ~ TEXHOJIOTHYECKHE  IPOIECCHl  KOHTPOJS  KadecTBa
OpTaHM3aIUH CEPBUCHON 00cCITy )KHBaHUS

JACATCIBbHOCTH, B TOM YHUCJIC C

Y4YETOM COLIMAILHOU U
Y KOHOMUYECKOM TIOMHTUKH BIAACTh | HABBIKAMH KOHTPOJIS Ka4eCTBa 0OCTYKMBAaHUS CEPBUCHOTO MPEIIPUATHS

rocyaapcrBa

4. OFBEM JUCIHUIIJINHBI 1 BUJIbI YUEBHOM PABOTBI
OOuuii 00beM IUCHMILIMHEL COCTABISLCT 3 3a4eTHBIE equHULE, 108 akaJeMHUeCKHX 4acoB.

00
Bun yueGHO# paboTh Bcero uacos Kype 3
8 Tpumectp
KonrakTHas padora (Bcero) 32,5 32,5
B TOM YHCIIE!
1) 3anstus nekuuonnoro tuna (JIK) 10 10
13 HUX
— JIEKIIUHN 10 10
2) 3anstust cemuHapckoro tumna (I13) 20 20
13 HUX
— cemunapsl (C) - -
— npakTtuueckue 3austus (I1P) 20 20
— nabopartopHsie padboTs (JIP) - -
3) rpynmnoBble KOHCYIbTAIH 2 2
4) uHIUBUIyaabHas paboTta - -
5) MpoMeKyTOUHAST ATTECTAIIHS 0,5 0,5
CamocrosiTeabHasi padora (Bcero) (CP) 75,5 75,5
B TOM UHCIIE!
Kypcosotii npoekrt (pabora) - -
Pacuetno-rpaduueckue paboTs - -
KonTponsHas pabora - -
Pedepar - -




CamonoAroToBka (CaMOCTOSATENILHOE N3yUCHUE PA3/IeIOB, IPOPAOOTKA U TOBTOPEHHUE
JICKIIMOHHOTO MaTepualia ¥ MaTepualia Y4eOHIKOB U YYCOHBIX ITOCOOUH, MOITOTOBKA K 49 49
Ja00PaTOPHBIM M NPAKTHYECKUM 3aHSTHSAM, KOJUIOKBHYMaM H T.J1.)
IloaroroBka k aTTecTanuu 26,5 26,5
OO61muii 00beM, yac 108 108
®Dopma IPOMEKYTOUHON aTTeCTAlUI OKk3aMeH OKk3aMeH
300
Bun yae6HOM paboThI Bcero gacos Kypc 3
8 TpumecTp
KonrakTHas padora (Bcero) 12,5 12,5
B TOM YHCIIE:
1) 3anstus nekuuonnoro tuna (JIK) 4 4
13 HUX
— JEKLIHUHU 4 4
2) 3anstust cemuHapckoro tumna (I13) 8 8
13 HUX
— cemuHapsl (C) - -
— npakTtuueckue 3anstus (I1P) 8 8
— naboparopHsie padboTs! (JIP) - -
3) rpynmnoBble KOHCYJIbTAlIUH
4) uHIUBUIyanbHas paboTta - -
5) npoMexyTouHas aTTeCTalus 0,5 0,5
CamocrosiTeabHasi padora (Bcero) (CP) 95,5 95,5
B TOM YHCIIE!
KypcoBoii mpoexT (pabota) - -
Pacuetno-rpaduueckue paboTs - -
KonTponsHas pabora - -
Pedepar - -
CaMomnoaroToBKa (CaMoOCTOSTENLHOE U3YUCHHE Pa3/IesioB, TpopaboTKa 1 MMOBTOPEHUE
JIEKIIMOHHOTO MaTepualla 1 MaTtepuajia y4eOHUKOB U Y4eOHBIX MOCOOHIA, TOJITOTOBKA K 87 87
J1a00PaTOPHBIM M NPAKTUYECKUM 3aHSTHSIM, KOJUIOKBHYMAaM H T.J.)
IloaroroBka k aTTecTanuu 8,5 8,5
OO61muii 00beM, yac 108 108
®dopma IPOMEKYTOUHON aTTeCTalUN OKx3aMeH OKx3aMeH

5. COAEP/)KAHHME U CTPYKTYPA JUCHHUIIJINHBI

5.1. Coaep:kaHue JUCHMIJIHHBI

Ne HanmenoBanwue Conepxanue paszeina (TeMbl)
pasne pasznena (TeMbl)
ma
(Tem
Bl)
1. MeTtopmonorunieckue OCHOBHBIC 3Tambl Pa3BUTUS CUCTEM KadecTBa. Pa3BUTHs NPHUHIUIIOB CEePTH(OUKAIIUH.

OCHOBBI YyIipaBJICHUA
KadycCTBa

Cucrtema Teiinopa, cucrema TQC, cuctema TQM, crangaptel UCO. B3zaumocBsi3b cucteMsl
MCHEIDKMCHTA KauecTBa C JPYTMMH IOJCHUCTEMaMHU YIIPABICHHS, O0OCCICYMBAOIIUMEI
nesitenbHOCTh.  SIX-sigma. Teopus D.[emmura. [ukn Ilyxapra-demuara DMAIC.
Crpaterus HenpepbIBHOTO yiuyumeHus kauectsa Jx.[Hxypana.

[NonsTne KOHKYpEHTOCTOCOOHOCTh. OOINee U pa3iuyus B ONPEIACICHUSIX «Ka4eCTBO» U
«KOHKYPEHTOCIOCOOHOCTh».  [lapaMeTpsl  KOHKYPEHTOCIOCOOHOCTH  (TCXHHYCCKUE,
MapKETHHTOBbBIC, JKOHOMHYECKHE). KOHKYpeHTOCIIOCOOHOCTh TPEANpUATHA. AHAIW3
KOHKYpPEHTOCIOCcOOHOCTH (prupMbl. BHelllHee U BHYyTpeHHEe KOHKYPEHTHOE MPEHMYIIECTBO.

[IpaBoBoe perynmpoBaHue B o0nmactu kadecTBa. OCHOBHBI cTaHmapTu3anuu. CymHOCTb, IETH

2. KauectBo u
KOHKYPEHTOCIIOCOOHOC
T MPOAYKIMHA KaK
00BEKT ympaBIeHUS
KoHkypeHTHOE 10JI0KEHHE.
3 HopmartusHoe
obecrnieueHne

W JIOKYMEHTHl B oOylacTH cTaHmaptu3anud. llpuHImmsel  craHmaptusaimui. DOyHKIHMH

4




YyIipaBJICHUS Ka4€CTBOM

HAalMOHAJILHOI'O OpraHa 1O CTaHAapTU3alUU. HpaBI/IHa pa3pa60TKM U YTBCPKACHUA

o0cIyKUBaHHS HalMOHAJIBHBIX cTaHaapToB. OCHOBBI IMOATBEpKAEHHS cooTBeTcTBHs. Llenm, ¢opmbl n
NIPUHLIUIIB TOATBEPKACHUS cOOTBEeTCTBUS. Jl0OpOoBOIbHOE M 00513aTEIbHOE OATBEPKICHNE
cootBeTcTBUsl. O0s3aTenpHast cepTHdUKAIHS.

4 | MexnyHapoaHas IIpunnunsl MexayHaponHol cTangapTusauuu. CTIpyKTypa M COCTaB MEXKAyHApOIHBIX
CTaHAapTU3alMs  Kak | CTaHAApTOB IO yIpaBiieHHIO kKauecTBOM. OcHOBHbIE TpeboBanus ctanaapros CO.
METOJ0I0Tn4ecKas
OCHOBa  YHIpaBJICHUS
Ka4eCTBOM
00CITy)KUBaHUS

5 | Coznmanme cucreMsl | CTparernss ympaBIeHHS KadecTBOM B CEPBHCHOM Tpeanpuatud. Hampasnenus
MEHEKMEHTa JESTENTPHOCTH TI0 YIPABICHHIO KadeCTBOM oOciykuBaHUA. [IpuHIMIBI pa3paboTKu
KayecTBa Ha OCHOBE | TOJWTHUKM YNPABICHUS KAadeCTBOM B CEPBUCHBIX OpraHM3alMsAX. OTambl pa3padOTKH
CTaHIApTOB B cdepe | MOMUTHKK YIpaBICHHS KAadeCTBOM B cepBHce. Pa3paboTka mporpaMm IO YHPaBICHHIO
cepauca KayecTBOM B CEPBHCHOM MpeanpusaTHH. Ponb BBICIIEr0 pPYKOBOJCTBA B CHCTEME

MEHEPKMEHTa KauyecTBa. 3HaueHue nokymeHrauuu. Ananuz CMK u nposepka CMK.
Tpebdosanuss k CMK. IlocrostnHoe ymyumienue. lllecth OCHOB mpolecca YiTydIICHHS.
Meron cemu miaroB. JIOKyMeHTauust CHUCTEMbl MeHe/KMeHTa KadectBa.  Ciyx0a
yIpaBJI€HUsT KaueCTBOM. I[IPMHIMIIBI AEATEIBHOCTH CIIy’KO YNpaBICHHS KauecTBOM B
CEpBUCHBIX opraHu3anuiax. OyHKUuM Ciry’kO ynpaBlieHHs KadyecTBOM YCIYI B CEPBHUCHBIX
opraam3aisax. OpraHu3anroHHAs CTPYKTYpa CITy>KOBI yIpaBIICHHs Ka4eCTBOM B CEpBHCE.
JlesATenbHOCTh CITy’)KO TI0 KOHTpPONIIO KadecTBa. KadecTBo ucmosHeHHs yciyr. KadecTBo
obcmykuBanus. CTaHmapThl OOCTY)KWUBaHUS MPEANPHUATHI cdepbl cepBuca. [loaxompl k
pa3paboTKe CTaHIAPTOB 00CTY)KUBAHUSI.
5.2. CTpykTypa IMCIHIITHHBI
0D0
No Pazpen nucuuIuiMHbI 1 TeMa KommnuectBo uacos
Bcero JIK C I1P JIP CP
1. | Meroosoruueckue OCHOBBI yIIPaBJIEHUs] KadecTBa 15 2 4 9
2 KadecTBO M KOHKYypEHTOCHOCOOHOCTh  MPOAYKLIMH Kak OOBEKT 16 2 4 10
yHOpaBJICHUS
3. | HopmarusHoe obecrieueHne yIpaBIEHUS KaueCcTBOM 16 2 4 10
00CITy)KUBaHUS
4. | MexnayHapoaHas —cTaHaapTu3anust Kak METOAOJIOTHYEcKas 16 2 4 10
OCHOBA YIPaBJICHUS] KaueCTBOM OOCIIY)KMBaHHS
5. | Co3manue cUCTeMBbl MEHE)KMEHTAa KayecTBa Ha OCHOBE 16 2 4 10
CTaH/IapTOB B cepe cepBuca
IIpomexxyTouHas aTTecTanus 27
['pynnoBsle KOHCYIbTaLUU 2
| O6wuii 06ven 108 10 20 49
300
No Pa3nen nucoumuinHel 1 TeMa KonunuectBo yacos
Bcero JIK C 1P JIP CP
1. | Meronmosornueckrue OCHOBBI YIIPABICHUSI KaueCcTBa 16 - - 16
2. | KadecTBO M KOHKYpPEHTOCITOCOOHOCTh  MPOIYKIIUH KaK OOBEKT 20 2 2 16
YOpaBICHUS
3. | HopmaruBHOE obecrieueHue YIIpaBJICHUS KauyeCTBOM 20 - 2 18
00CcIy)KUBaHUS
4. | MexnyHapoaHas —cTaHaapTu3aluss Kak METOAOJIOTHYEcKas 20 - 2 18
OCHOBA YIPAaBJICHUS] KaueCTBOM O00OCIIY)KMBaHHS
5. | Co3manue cUCTeMBbl MEHE)KMEHTAa KayecTBa Ha OCHOBE 23 2 2 19
CTaH/apToB B chepe cepBuca
IIpomexxyTouHas aTTecTanus 9
['pynnoBsle KOHCYIbTALUU
| O6wuii 06ven 108 4 8 87




5.3. 3aHATHA CEMHUHAPCKOI0 THIIA

00
Ne /i Ne pa3nena Bun HaumenoBanue KonuuectBo
(TeMbI) 3aHATHUS 4acoB
1. 1. 1P MeTom0510TH4eCKHe OCHOBBI YIIPABIEHUSI KauecTBa 4
2. 2. 1P KauecTBO M KOHKYpEHTOCHOCOOHOCTH NPOJIYKIMH KaK OOBEKT 4
YIpaBJICHUs
3. 3. 1P HopmartuBHOe o0ecrieueHue yIpaBieHrs KaueCTBOM 00CITyKUBaHHUS 4
4. 4. I1P MexnyHapoaHass CTaHIApPTH3AIMs KaK METOOJIOTHYECKas OCHOBA 4
YOpaBJICHUS] KadeCTBOM OOCITYKHBAHHUS
5. 5. 1P Co3nanue CUCTeMBbl MEHEPKMEHTa KauecTBa Ha OCHOBE CTaHIApPTOB B 4
cepe cepBuca
300
Ne i/t Ne pazpena Bug HaumenoBanne KomuecTBo
(Temsb1) 3aHATHUSL 4acoB
1. 2. 1P KadyecTBO M KOHKYpPEHTOCHOCOOHOCTH NPOIYKIMH KaK OOBEKT 2
yIpaBJICHUs
2. 3. 1P HopwmaruBHoe obecriedeHne ynpapieHUs] KaYeCTBOM 00CITy>KUBaHUs 2
3. 4. 1P MexayHapoaHas CTaHAApTH3allMs KaK METOJOJOrudyeckas OCHOBA 2
yIpaBJICHUs] KaueCTBOM 00CIyKMBaHHS
4. 5. 1P Co3gaHue cUCTeMBbl MEHEPKMEHTa KauecTBa Ha OCHOBE CTAaHAApTOB B 2
cepe cepuca
5.4. KypcoBoii mpoekT (KypcoBasi pabora, pedepar, KOHTpOJIbHas paboTa)
KypcoBoii npoeKT He MpeayCMOTpeH
Temsb1 pedepatos:
1.Bremnraee 1 BHyTpeHHEE KOHKYPEHTHOE IPEHMYIIECTBO
2. [TpuHIMIIBI cTaHIAPTH3AIIII
3. IlpaBumna pa3pabOTKH U YTBEPKACHUS HAITMOHAIBHBIX CTAHIAPTOB
4. TobpoBoabHOE U 00s3aTENHHOE TOITBEPIKICHNUE COOTBETCTBHS
5. IlpuHOMIBEL MEXIYHAPOAHOM CTaHIapTU3AUU
6. HanpaBiieHust 1esITeNBHOCTH 1O YIPABJICHHUIO KAUeCTBOM OOCITY KUBaHHUS
Tewms! BeIgatoTCs Ha 3-4 Hepene.
5.5. CamocrosiTe/bHast pa6oTa
Ne pa3nena Buns! camocTosTensHOM paboThI KomuuectBo | Konmgecto
(Tembr) 4acoB 4acoB
00 300
1. IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY ) 3aHATHIO 9 16
I/IsyquHe CHCHHaHLHOﬁ MeTOIIH‘IeCKOﬁ JIMTEPATypPhl U aHAJIU3 HAYYHBIX UICTOYHUKOB
HOZ[FOTOBK& KOHCIICKTOB
2. IoaroroBka k MpakTHIECKOMY (CEeMHHAPCKOMY) 3aHITUIO 10 16
N3ydeHue cniennanbHON METOANYECKOH JIMTEPATYPhl U aHAJIU3 HAYUYHbIX HCTOYHHUKOB
IToaroroBka KOHCIEKTOB
3. ITonroroBka kK mpakTHYECKOMY (CEMHHAPCKOMY ) 3aHATHIO 10 18
N3ydeHue cniennanbHON METOANYECKOH JIMTEPATYPhl U aHAJIU3 HAYUYHbIX HCTOYHUKOB
HOZ[FOTOBK& KOHCIICKTOB
4. IoaroroBka k MpakTHIECKOMY (CEeMHHAPCKOMY) 3aHITUIO 10 18
I/IsyquHe CHCHHaHLHOﬁ MeTOIIH‘IeCKOﬁ JIMTEPATypPhl U aHAJIU3 HAYYHBIX UCTOYHUKOB
IToaroroBka KOHCIEKTOB
5. IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY ) 3aHATHIO 10 19
N3ydeHnue cniennanbHON METOANYECKOH JIMTEPATYPhl U aHAJIU3 HAYUYHbIX HCTOYHHUKOB
IToaroroBka KOHCIEKTOB
OO61mit 06BEM 49 87

6. OGPA3OBATEJIBHBIE TEXHOJIOI'MA
TexHonoruu NesTeabHOCTHOTO U MAJIOrOBOTO 00yYEHUS (JUCKYCCHsl, TIOITOTOBKA JIOKJIA/IOB)

NndopManuoHHBbIe TEXHOJIOTHH, HCHOJb3yeMble NPH OCYIIECTBJICHHM 00pa30BaTeIbHOIO Iponecca Io

JUCIHHUILIHHE

- cOop, XpaHeHHe, cucTeMaTn3anys 1 Beljada yuyeOHol 1 HayyHo# nHdopmannmy;
- 00paboTKa TEKCTOBOM, rpadMuecKoi 1 SMIUPUIECKON HH(OPMALIIH;

- IIOATOTOBKA, KOHCTPYUPOBAHWE U ITPE3CHTALIUA HTOTOB HCCIIEIOBATEIbCKON U aHATUTHISCKOM JCATCIBHOCTH,




- CaMOCTOSTCIBHBIN TOUCK JOMOJHUTEIHHOIO y4EeOHOTr0 M HAyYHOTO MAaTEpHaia, ¢ MCHOIb30BAHHUEM IOMCKOBBIX
CHUCTEM U CalTOB ceTu MIHTEpHET, SIEKTPOHHBIX YHIMKIIONE I U 0a3 JaHHBIX;

- MCIOJIb30BAHUE JICKTPOHHOW MOYTHI MPEMoAaBaTeNici U 00yJaromuXcs Il PACCBUIKH, TIEPEIUCKHA U 00CYKICHHUS
BO3HUKIIKX YYCOHBIX TPOOIEM.

Ha mpakTryeckux 3aHATHSIX CTYACHTHI MPEICTABISIOT MPE3CHTAIMU, MOATOTOBICHHBIC C IOMOIIBI MPOrPAMMHOTO
npuioxernus MicrosoftPowerPoint, ToAroToBIEHHBIE IMH B YaChl CAMOCTOSTEIIHHON pabOTHI.

I/IHTepaKTl/lBHble H AKTHBHbIC 06pa30BaTeJ’lLHLIe TCXHOJOI'MH

No paznena Bun Hcnons3yemble MHTEpaKTUBHBIE U aKTUBHBIC KonuuectBo | KonnuectBo
(Temsr) 3aHITHS 00pa3oBaTeNbHbIC TEXHOJOTUH 4acoB 4acoB
(JIK, IIP, C, 010]0) 300
JIP)
2 1P Juckyccust 4 2
4 I1P TToxroroBka mokiaga 4 2
IIpakTHyeckasi MOATOTOBKA 00y4YAIOLIHXCS
Ne pazngena Bun Buaer pador Komngectso | Konnuectso
(TeMbl) 3aHATHSA 4acoB 4acoB
(JIK, ITP, (00]0) 300
JIP)
5 1P Pa3paboTka MybTUMEANHHO pe3eHTalun 2 2

7. ®0OHJI OHEHOYHbBIX CPEJACTB (OLHEHOYHBLIE MATEPHUAJIbBI) JJIs1 TEKYIHEI'O KOHTPOJISA
YCHEBAEMOCTH, TIPOMEXYTOYHOW ATTECTAIIAA
@DOH] OLEHOYHBIX CpEACTB(OIEHOYHbIE MATEpPHANb) ST TEKYLIEro KOHTPOJA YCIIEBAEMOCTH, MPOMEXYTOUHON
aTTECTALNH 110 AUCIUIIMHE IPUBOIITCS B IPHIIOKECHHU.
8. YYAEBHO-METO/MYECKOE 1 TH®OOPMAIIMOHHOE OBECIIEYEHUE JJUCIIUITJINHbBI
8.1. OcHoBHas UTEpaTypa
1. Bacun, C.T. YmpaBnenune kadecTBoM. BceoOmmii momxon: y4eOHUK miis OakalaBpuaTa W MarucTpaTyphl /
C.T. Bacun. — M.: [Opaiit, 2019. — 404 c. — (bakanaBp u maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-3739-8.
— Texkct: anexrponnsiii / DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/425062
2. 3exynoB, A.I'. YnpaBnenune kadecTBoM : y4deOHMK aist OakanaBpoB/ A.l'. 3ekyHoB. — M.: M3pmarensctBo
IOpaiir, 2019. — 475 ¢. — (Bricmiee obpa3zoBanue). — ISBN 978-5-9916-2281-3. — Tekcer: anekrpounsiii / ObC HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/425159
3. Kypoukuna, A.}O. YnpaBieHue Ka4ecTBOM yCIyT: Y4eOHUK W NpakTHKyM aist By3oB / A.JO. Kypoukuna. — 2-e
u3 1., uctp. u gon. — M.: UznarensctBo HOpaiit, 2020. — 172 ¢. — (Bricmee oopazoBanue). — ISBN 978-5-534-07316-4. —
Texkcr: anexrponnsiit // OBC IOpaiit [caitt]. — URL: https://urait.ru/bcode/451487

8.2. lonoiHuTEILHAS JINTEpATypa
1. Hxeiimc P. DBanc YmpaBieHue KauecTBOM [DICKTPOHHBIA pecypc]: y4eOHOe mocoOue Al CTyICHTOB BY30B,
00yJaroIMXCs 10 CHCIMATBHOCTH « MEHeKMEeHT opranu3anuny/ Jxeiimc P. DBaHC— DJIEKTPOH. TEKCTOBBIC NaHHBIC.— M.:
IOHUTU-OAHA, 2015.— 673 c.— Pexum nocryma: http://www.iprbookshop.ru/52065.html
2.YmpaBieHue KadecTBOM [DIIEKTPOHHBIH pecypc]: yueOHoe mocobume/ JI.3. T'abmykaeBa [u np.].— ODieKTpoH.
TeKkcToBble AaHHble.— Ka3zanb: Kazanckuil HalmoHanbHBIA HCCIeA0BaTENbCKUI TEXHOIOTMUeCKuid yuuBepcurer, 2015.— 204
c¢.— Pexum nocryna: http://www.iprbookshop.ru/63513 . html
8.3. IIporpammHoOe ob0ecneyenne
Microsoft Windows — Oniepanimonnas cuctema
Microsoft Office — Od¢ucHoe mporpaMMHOEe obecriedeHre (TEKCTOBBIM pPENaKkTop, TAONMUYHBIA pPEIaKTop,
PEMaKTOP MPE3CHTAINH, TOYTOBBIN KJIIUEHT)
8.4. IIpodeccnoHanbHble 0a3bl JAHHBIX
MexnyHapoaHas pedepatuBHas 6a3a sxypHasoB u crateit Web of Science -http://info.clarivate.com/rcis
8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI
AHO BO CKCH - 1C: bubanoreka
CnpaBoyHo-npaBoBas cucrema «Koncynbsrantllimoc» — http://www.consultant.ru/
Touckosvie cucmemul
https://www.yandex.ru/
https://www.rambler.ru/
https://www.google.com/
https://www.yahoo.com/
8.6. UnTepHeT-pecypchl




BecruiatHas anekrpoHHas 6nbanoTeka oHnaiiH « EquHoe 0KHO JoCTyIa K 00pa30BaTeIbHBIM pecypcam -
http://www.window.edu.ru

Enunas xonnexuus unpoBbx o0pa3zoBaTebHBIX pecypcoB - http://school-collection.edu.ru/

OnekrponHas oubimoreka «Bcee yueOHukm» - http://www.vse-ychebniki.ru/

DnektTpoHHO-O0nbIMoTeuHas cucrema «IPRBooks» - http://www.iprbookshop.ru/

Hay4nas snekTponHast Onbanoreka - http://www.elibrary.ru/

IToptan oTKpBITHIX AaHHBIX — https://data.gov.ru/

MexnyHapoaHas pedepatnBHas 6a3a sxypHasoB u crateii WebofScience - http://info.clarivate.com/rcis

Hayunas snektponnas 6udnuoteka « Kubepiennnkay - http://cyberleninka.ru/

DenepanbHBIN EHTP HHPOPMAITMOHHO-00pa30BaTEIbHBIX peCypcoB - http:/fcior.edu.ru/

CBoboguas sHIuKIonenusa « Bukunenusa»- https://ru.wikipedia.org

HanwmonansHast Dnektponnas bubnnoreka (HOB)-https://H36.pd

8.7. MeToauueckue yKa3aHusi 10 OCBOEHHIO M CHMIJIMHbI

Marepuanbl y4eOHO-METOJMYESCKOTO O0CCIICUCHUSI CAMOCTOSITEITLHOM PabOThl MPUBEJCHBI B METOJMYCCKUX YKA3aHUSIX K
CaMOCTOSTEIIBHOW paboTe CTYICHTOB.

CucreMa 3HAHWUH N0 JUCHMIUIMHE (QOPMHUPYETCS B XOJE AyJAUTOPHBIX U BHEAYJUTOPHBIX (CAMOCTOSTCIIBHBIX)
3aHATHUA. VICHONB3ys JCKIMOHHBIA MaTepuall, YYeOHWKMA WM Y4eOHbIC MOCOOMs, JOMOMHUTEIBHYIO JITEPaTypy, MPOSBIIL
TBOPYCCKHUN TOAXOM, OOYYAIOIIMIICA TOTOBHUTCS K MPAKTUYCCKUM 3aHSTHSM, PACCMATPUBas UX KaK MOMOJHCHHUE, YIITyOJcHHE,
CHUCTEMaTH3aIIIO CBOMX TeopeTHUecKrnx 3HaHnk. Crierudukoi 3a09H0H GopMbl 00yUdeHHS ABISIETCS MPeoOIagarolee KOTMIeCTBO
YaCOB CaMOCTOSTEIIbHOM pabOThI O CPABHEHUIO C ayANTOPHBIMH 3aHATHSIMU. Psiji TeM yueOHOro Kypca MOJIHOCTBIO IEPEHOCHTCS Ha
CaMOCTOSITEIIHOE H3yUCHHE.

OOy4aroIuiicss JOJDKeH NPHUATH B BBICIIYIO IIKOJY C IOJHBIM MOHAMAHHEM TOTO, YTO CaMOCTOSITEJIbHOE OBJIaCHHE
3HAHUSIMU SIBJISICTCS TJIaBHBIM, ONPECIISIOIINM. BBICIIIasi IKOJIA JIMIIb CO3aeT JUlsl 9TOT0 HEOOXOIMMBIE YCIIOBHSL.

CamocrosiTenbHass paboTa CTyAEHTa HAYMHASTCS ¢ BHUMATEIBHOTO O3HAKOMJICHHSI UM C TPOrpaMMOM y4eOHOro Kypca.
W3ydyeHne KaxIol TeMBbI CIIC/IyeT HAYMHATH C BHUMATECIILHOTO 03HAKOMIICHHSI ¢ HA00pOM BOIPOCOB. OHHM OPHEHTUPYIOT CTY/ICHTA,
MOKA3bIBAIOT, YTO OH JIOJDKCH 3HATH MO JaHHOH Teme. Bompockl TeMbl Kak Obl HAKIIABIBAIOTCS HAa COOTBETCTBYIOIIYIO TJIABY
M30paHHOTO yueOHMKA MK yueOHOTo mocoOus. B urore nomKHO OBITh SICHBIM, KAKUE BOIIPOCKHI TEMBI IIPOrPaMMBI y4eOHOT0 Kypca
U C KaKOH IITyOMHOM PacKpHITHI B IAHHOM Y4eOHOM MaTepuale, a Kakue BOOOIIE OITyIIICHEI.

JIroOo¥i Hay4HBIN TpeaMeT, TAKKE KaK W JaHHAs JUCHUIUIMHA, UMECT CBOM KaTEeropHabHO-TOHSITHIHBIN ammapar.
HayuHble mOHATHS - 3TO Ta 6a3a, HA KOTOPOH «CTOUT» Kaxkaas Hayka. [[OHATHs - y3JI0BbIe, OIIOPHBIC MMYHKTHI KaK HAy4HOTO,
TaK U y4eOHOTO MO3HAHHMS, JJOIMYECKHEe CTYNCHU ABHKCHHUS B ydeOe OT MPOCTOr0 K CIIOKHOMY, OT SIBJIEHHS K cyniHocTH. bes
SICHOrO MOHUMAaHUs MOHITUIN yueba KpaiiHe 3aTpyIHsETCs, a COlIepKaHUue MPUOOPETEHHBIX 3HAHUA CTAHOBUTCS TYCKJIBIM,
pacIuUIbIBYAThIM, HANIOMHHAs HEJAOCTPOCHHOE 3[aHUE HIIM ellle TOro Xyxke: 3jaHue Oe3 dynmamenta. [loHstue B y3KoM
MIOHUMaHUH — 3TO oOmpeencHue (INeGUHUINSA) TOr0 WM HHOTO (QakTa, sBICHUS, MpeaMera. Takue ompeneracHus
COCTaBJISIIOT KATErOPUANIbHO-TIOHATHIHHBIN annapar. OHHU, KaK PaBUIIO, KPATKH [0 COJIEPIKAHUIO, CXBATHIBAIOT CYTh Jelia.

[ToHsATHS B IHPOKOM CMBICIIEC €CTh 0000IICHHAS KOHICTITYalbHasi XapaKTePUCTHKA OmpeiesieHHoro siBineHus. Korna
B 3aroJIOBOK TEMBI BHOCHUTCSI CIIOBO «IIOHSATHE», TO 3TO NEPBBIN MPU3HAK TOTO, YTO B JAHHOM ClIy4ac pe4b HICT HE O
nehuHUIIY (OTPECIICHUH), a O CIKATOM, 0000IEHHOW KOHICNITYaIbHON XapaKTEPUCTUKE U3Y4aeMOr0 SIBICHUS.

Henuniae uMeTh B BUIY W TO, YTO Ka)Iblii YISOHHUK MM Y4eOHOE MOCOOME MMEET CBOIO JIOTHKY MOCTPOCHHUS, KOTOPAs,
©CTECTBEHHO, HE COBIAJACT C JIOTUKOW JaHHOU [Iporpammer yueOHOro Kypca. OfHU aBTOpHI Ooee IUPOKO, a Apyrue dosee
y3KO pACCMATPHUBAIOT Ty WM UHYIO TpoOieMy. OIHH BBIICISIOT ¢ B OTACIBHYIO TJaBy, a IPYTUe, BKIIOYAIOT B COCTAB TJIaBHI.
Y4eOHrKk uiu yuyeOHOoe MocoOue Melecoo0pa3sHo M3ydaTh IMOCIEA0BaTEIbHO, TJIaBy 3a IJIaBOM, Kak 3TO cIejaHo B HuX. [lpu
9TOM, oOparuasick Kk IIporpamMme y4eOHOro Kypca, CleAyeT MOCTOSIHHO OTMeuaTh, Kakhue ee BONpPOCHl (IIyCThb B MHOM JIO-
THYECKOH ITOCIIeIOBATEILHOCTH) PACCMOTPEHBl B JIAaHHOHW TJylaBe y4eOHWKa, y4eOHOTO TMOocoOWs, a Kakwe OIyIieHbl. Ilo
3aBeplIeHIH PaboThl HaJl y4eOHUKOM y Bac 0mKkHa ObITh SICHOCTh B TOM, KaKHE TEMbI, BOTIPOCHI [IporpaMmbl yueOHOTO Kypca
BBl yike U3y4uin, a Kakue MpeACTOUT U3YUYHTh 10 JPYTHM UCTOYHUKAM.

Memoouueckue ykazanus no 6e0eHuI0 KOHCNEKMOB JeKyull U pabome ¢ HUMU

KoHcrekT- 3T0 KpaTkoe NOCIe0BaTeIbHOE H3I0KEHUE COJCPIKAHMS CTAThH, KHUTH, JICKIHU. Ero OCHOBY COCTABISIFOT IUIAH
TE3UCHI, BBIMUCKH, LUTAThl. KOHCIEKT, B OTJINYKME OT TE3UCOB BOCIPOU3BOMAT HE TOJIBKO MBICIH OPHIHHAJA, HO U CBS3b MEXKIY
HUMH. B KOHCIIEKTe OTpaXkaeTcsi He TOJIBKO TO, O YEM TOBOPHUTCS B paboTe, HO M YTO YTBEPIKIACTCS, U KaK TOKa3bIBACTCSL.

KoHcrekTupoBaHHe JICKIWH — BAXHBIH LIar B 3aMOMHHAHHM MaTepHana, MO3TOMY KOHCIEKT JICKUUH HeoOXOIHMMO
HUMETh KOKAOMY CTyICHTY. 3amada 00ydaromerocsi Ha JICKIMH — OJHOBPEMEHHO CIIYILIATh IPEIOJaBaTessl, aHaIU3UPOBaTh 1
KOHCHEKTHPOBaTh nHpopmarmio. [Ipu 3TOM Kak CBHAETEIBCTBYET NPAKTHKA, HE HY)KHO CTPEMHUTHCS BECTH JOCIOBHYIO 3aIIHCh.
TakuMm 00pa3oM, JICKIHIO MPEMOAABATEIST MOXKHO KOHCIIEKTHPOBATH, TP TOM BAXHO HE TOJBKO BHUMATEIBHO CITyLIATh
JIEKTOpa, HO M BBIACATH Hamboiee BaXHYI0 MH()OPMAaLMI0 M COKPAIICHHO 3alMChIBaTh ¢e. lIph ITOM OJHO U TO IKE
coziepkaHne (PUKCHUPYETCss B CO3HAHMM YETHIPE pa3a: BO-MEPBBIX, IPU CaMOM CIyLIaHHH; BO-BTOPHIX, KOIZa BBIACILICTCS
[JIaBHAsI MBICITb; B-TPETBHUX, KOTa MOABICKHBACTCs 00o0matonias (pasa, U, HAKOHELl, IPH 3amucy. MaTepHran 3al0MHHACTCS
6oJiee NOJIHO, TOYHO ¥ POYHO.

Xopommii KOHCHEKT — 3aJ0r YETKUX OTBETOB HA 3aHATHSAX, XOPOLICTO BBIOJHEHUS YCTHBIX OIPOCOB,
CaMOCTOSITENIBHBIX M KOHTPOJBHBIX paboT. 3HAYMMOCTh KOHCICKTHPOBAHWS HA JICKLHOHHBIX 3aHATUSIX HECOMHEHHA.
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[IposepeHo, uto cocTaBineHue 3)HEKTUBHOIO KOHCIICKTA JICKIIUHA MOXKET COKPATHTh B YECTHIPE pa3a Bpemsi, HEOOXOIUMOE st
MOJTHOTO BOCCTAHOBJICHUS HY)XHOW uWHpopMmanuu. [Ji1 SKOHOMHM BpEMEHH, Nepea KaxIOW JeKIHueld HeoO0X0auMo
BHUMATEJIBHO MPOYUTATh MATEpHaj MPEIbIAYIICH JCKIMK, BHECTH HCIPABICHHS, BBIICIUTh BAXKHBIC ACIEKTHI M3y4aeMOro
MaTepuaa

KoHcnekt momMoraer He TOJBKO Jy4Ille yCBaWBaTh MaTepUall HA JICKI[UH, OH OKA3bIBACTCS HE3aMCHHM IPH MOJTOTOBKE
sk3aMeHy. CliemoBaTeNbHO, CTYIEHTY B HalbHEWIIEM BaXHO yMETb O(OPMUTH KOHCIIEKT TaK, YTOOBI Ba)KHBIE MOMEHTHI
KyJNbTYPOJIOTHYECKON M/Ier OBUTH BBIACIICHBI TpaQUUIecKy, a TIaBHYI0 HHPOPMALUIO CIIEAYyEeT BBLACIATH B CAMOCTOSATEIBHBIC
ab3ampl, pukcupys ee Oojee KpyMHBIMH OyKBaMH WM IBETHHIMH Mapkepamu. KOHCIIEKT JOJDKEH MMETh OIS JJIS 3aMETOK.
DT0 MOTYT OBITH OMOIHOTpahUIECKUE CCHUIKH M, HAKOHEI], COOCTBEHHbIE KOMMEHTAPHH.

[IpopaboTka JIEKITMOHHOTO Kypca SIBISIETCS ONHOW W3 BaKHBIX AKTHBHBIX (DOpM camocCTosITenbHOW paboThl. Jlekius
TIPeoIaBaTelIsl MPEICTABILIET U0 eT0 HHANBHAYAJIBHOTO TBOpUecTBa. OH YUTAeT CBOM aBTOPCKUI KypC CO CBOEH JIOTHKOM U €O
CBOMMH TCOPCTUYCCKMMH U METOAMYCCKHMH IOIXOJAMH. JTO JENAeT JICKIMOHHBI KypC KOHKPETHOTO IPENOaBaTeIist
MHTEPECHBIM HHIUBHIYAbHO-TMYHOCTHBIM cOOBITHEM. KpoMe TOro, B CBOMX JEKIUSIX MPEHOAABATENL CTPEMHUTCS MPEOIOJIETh
MHOTHE HEOCTATKH, MPHUCYIIXE OITyOIMKOBAaHHBIM YUYeOHHKAM, YYCOHBIM TOCOOUSIM, JICKIIMOHHBIM KypcaM. B JIeKuusix HaxoJst
OCBEIIEHHE CIIOXKHBIE BONPOckl DenepanbHOro 00pa3oBaTeIbHOTO CTaHAapTa, KOTOPBIE BBHI3BIBAIOT 3aTPyJHEHHUS Y CTYACHTOB.

CeTka 4acoB, OTBEICHHAS JUISA JICKIIMOHHOTO Kypca, HE MO3BOJIIET PEajM30BaTh B JICKIUSIX BCCH YYEOHOW MPOTpPamMMEL.
Hcxopnst u3 3TOr0, KaXKIblid JICKTOP CO3JaeT CBOK TEMATHKY JICKIUA, KOTOPYIO B YCTHOM WITM MHUCHMEHHOHN (hOpMe MpeCcTaBIseT
CTyZAEHTaM TIpH TEPBOH BcTpede. B co3maHmy CBOEro aBTOPCKOTo JEKIIMOHHOTO Kypca MPeroaBaTelb PyKOBOJACTBYETCS JBYMS
nokyMeHTamMu — DejepallbHBIM TOCYIApCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTOM W Y4eOHOH mporpammoit. Kadempa He
JIOITyCKaeT CTaHAapTH3AINHU JEKIIMOHHBIX KypcoB. IMEeHHO TI03TOMY B y4eOHO-METOIMYECKOM ITOCOONH OTCYTCTBYET ITOIPOOHBIH
IUTaH JISKIIMOHHOTO Kypca, a JaHa JIIIH ero TeMaThuKa, HOCSIIIas I JIEKTOPOB PEKOMEHAATENbHBIN XapakTep.

ANTOPUTM COCTaBJICHHUS KOHCIIEKTA:

- OnpezenuTe 1eb COCTABICHHS KOHCIIEKTA.

- YuTas u3yyaeMblii MaTepuall, OAPA3CIATE €ro Ha OCHOBHBIC CMBICJIOBBIC YaCTH, BBIJICILIATE TJIABHBIC MBICITH, BHIBOIBI.

- Ecimu cocTapisieTcs I1aH-KOHCIICKT, ChOpMyITUPYHTE €ro MyHKTHI U OMPECIHUTE, YTO KIMEHHO CJICAYET BKIIFOUUTH B IUIaH-
KOHCIEKT JUISl PACKPBITHS KaXIIOTO U3 HUX.

- Hamboree CyIiecTBEHHBIC MOJIOKEHHS H3y4aeMOro MaTepraia (Te3UChl) MOCIC0BATEIFHO U KPATKO M3Jaraiite CBOMMHU
CJIOBaMU WJTU MIPUBOMUTE B BUIC IIUTAT.

- B KOHCIIEKT BKITIOUAIOTCS HE TOJIHKO OCHOBHBIE TIOJIOKEHHSI, HO B 0OOCHOBBIBAIOIINE UX BBHIBOABI, KOHKPETHBIE (DaKTHI U
npuMepsI (6e3 ToJPpOOHOTO ONIMCAHWS).

- CocTaBisiI KOHCIICKT, MOYXHO OT/ENBHBIC CJIOBa U IIEJbIe NMPEIJIOKEHHS IMHCAaTh COKPAIEHHO, BBIMHCHIBATH TOJIBKO
KJIFOYEBBIC CJIOBA, BMECTO IIUTHPOBAHMS AETATh JIMIIh CCHUIKA Ha CTPAHMIBI KOHCIIEKTHPYEMOW pabOTHI, MPUMEHSTH yCIOBHBIC
00o03HaueHMSI.

Uro0b1 (hopMa KOHCIIEKTa KaK MOXKHO 00Jiee HArJISHO OTpakayia ero CONepKaHue, pacnoaraiTe ad3arsl "cTyneHbKkaMu'"
MOJOOHO MyHKTaM U MOIIIYHKTaM IUIAHA, MPUMEHSITE Pa3sHOOOpa3HbIC CIOCOOBI TOMYCPKUBAHUS, UCIOIB3YHTE KapaHAaIld U
PYYKH pa3HOTO IBETA.

- Mlcrione3yiite pedepaTuBHBIN criocod u3noxeHus (HarpuMep:"ABTop cunTaer...", "packpbiBaer...").

- CoOCTBEHHBIC KOMMEHTAPUH, BOIPOCHI, Pa3AyMbs pacrioiaraiite Ha moJjsx.

Memoouueckue ykazanus no no020mogKe K 3aHAMUIAM CEMUHAPCKO20 MUna

CeMUHApCKUE 3aHATHS SBJSIIOTCS OJHMM K3 OCHOBHBIX 3BCHBCB MpOIlECCa M3ydeHUs OucUUIUIMHBL [lenb 3aHsTwit
3aKIIIOYAeTCsl B YACHEHHH W YCBOCHHM CTYACHTAMH BaXHCHIIMX TIPAaBOBBIX KaTeTOpWH M TOHATHH, BBIPaOOTaHHBIX
IOPUCTIPYACHINEH M WMEIONIMX NPHUHINIHAIHFHOE METOIOJIOTHYECKOe W IMPAKTUYECKOe 3HAYCHHE Ui BCEro KOMIUIEKCa
MIPABOBBIX HAyK.

B xome cemmHapoB OOydJarommiics 3akperuieT W YIrayOuisieT 3HAHUS, IONyYeHHBIE Ha JIEKIMAX W B XOze
CaMOCTOSTENBHON MOATOTOBKH, MPUOOPETAET HABBIKM HAYYHOTO MBITIIICHUS, 00pabOTKH 00MIel 1 crienuanbHON HH()OpMAIHH
0 MpaBe, YMEHHUE MOCJICIOBATEIBHO, YETKO M apTYMEHTHPOBAHO U3J1araTh CBOM MBICIIH, OTCTAUBATh COOCTBCHHBIC TO3UIIHH.

[TnaHBl CEeMUHAPCKUX 3aHATHN, UX TEMAaTHKA, PCKOMEHIyeMas JINTEPaTypa, Lelb U 3ala4i ¢ M3YYCHHUS COOOIIATCs
MpernoiaBaTesieM Ha BBOJHBIX 3aHATHUSIX HIIM B METOJUUCCKUX YKA3aHHAX IO TAHHOUW TUCIMIUIMHE.

[Ipexae yeM NPUCTYNHTh K W3YyYCHHIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIPOCHI IUIAHA CEMHHAPA.
HaunHas OATOTOBKY K CEMHUHAPCKOMY 3aHSTHIO, CTYIACHTAM HEOOXOJMMO, MPEKIC BCEro, IOCMOTPETh KOHCICKTHI JICKIIHH,
paszaensl Y4eOHMKOB U YY€OHBIX MOCOOUIA, 4TOOBI MONYYHUTh OOIEe MPEACTABICHUE O MECTE M 3HAUYCHUH TEMBI B U3y4acMOM
Kypce. 3areMm ciemyeT mopaboTaTh ¢ JOMONHHUTENBHOM JINTEpaTypoil, chaenaTh KOHCIEKTHl CEMHHAPCKUX 3aHATHIH II0
PEKOMEH/IOBAaHHBIM HCTOYHHKAM.

KoHCcmekTsl ceMHHApCKUX 3aHATHH MMEIOT IMEPBOCTEIICHHOE 3HAYCHHE IJISI CAMOCTOSTEIFHONH PaboThI 00ydYarOMIMXCS.
OHHM TIOMOTAIOT TOHSTH MMOCTPOEHHE HW3y94aeMOW KHUTH, BBIIEIHUTH OCHOBHEIC ITOJIOKEHHS, MPOCIEONTh WX JIOTUKY W TeM
CaMBIM TIPOHUKHYTH B TBOPUYECKYIO Ja0OPATOPHIO aBTOPA.

Benenne KOHCTIEKTa CITIOCOOCTBYET MPEBPAIIECHUIO YTEHUS B aKTHBHBIN IIPOLIECC, MOOUIIM3YET, HAPSAY CO 3PUTEIBHOM,
U MOTOpHYIO nHaMsATh. CnexyeT NOMHHTH: yoOydarollerocs, CHCTEMaTHYeCKH BEIYLIEro KOHCHEKTBHI, CO3/aeTcsi CBOU
WHIUBUIYTBHBINA (HOH] TIOACOOHBIX MAaTEPHAJIOB AJisl OBICTPOrO OBTOPCHHUS POYUTAHHOTO, JUIi MOOIU3AIMH HAKOTIJICHHBIX
3HAHUH.

[Ipr KOHCHEKTHPOBAaHUM MOXHO HCIIOJIb30BaTh ClieAylomue (OpMbI 3amucH: IUIaH (IPOCTOW WM Pa3BEPHYTHIH),
BBIIHCKH, TE3HCHI.



[Ipu BBeICHUM KOHCIIEKTa BAKHO Pa3BUBATh YMEHHE COMOCTABIISTH HCTOYHUKH, TIPOTyMBIBATh U3y4aeMbIid MaTepual, a
TAKXKE COCTABJIAITh KOHCIICKT C YYETOM CBOETO OYAYIIEro YCTHOTO BHICTYILICHHUS.

Ha cemuHape KaxIplii €ro y4acTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO MO BCEM ITOCTaBJICHHBIM B IUIaHE
BOIPOCaM, MPOSBISATh MAaKCHMAaJbHYI AaKTHBHOCTh TPU UX PACCMOTPCHUHU. BEICTyIUICHHE JOJKHO CTPOUTHCS CBOOOIHO,
yOCAUTEEHO U apryMEHTUPOBaHO. [IpenogaBarenpb cleauT, 9TOOB! BEICTYILUICHHE HE CBOJMIOCH K PEIIPOAYKTUBHOMY YPOBHIO
(IpocTOMYy BOCHPOU3BEICHUIO TEKCTA), HE JOIMYCKAeTCsl M MPOCTOE YTEeHHE KOHCIEKTa, TeM Oojee yueOHmka. HeoOxommmo,
YTOOBI BBICTYTAIONINHA TPOSBISI COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH I'OBOPHWT, BBICKA3hIBAJI CBOE JIMYHOE MHEHHE,
ITOHUMaHUe, OOOCHOBBIBAI €r0 M MOT CIeNIaTh NpaBHIIBHBIC BBIBOABI M3 CKazaHHOTrO. Ilpum 3TOM oOyd9aromruiics MoXXeT
oOpamarbess K 3aluCsIM KOHCIIEKTa M JIEKIMH, HEMOCPEICTBEHHO K IMEPBOMCTOYHUKAM, HCIIONB30BaTh 3HAHWE Y4EOHOH U
JIOTIONTHUTENHHOM TUTEepaTyphl, (PaKTHl M HAOIIOACHNS COBPEMEHHOMN KU3HH H T. 1.

Bokpyr Takoro BBICTYIUICHHS MOTYT PasTOPETHCS CIIOPHI, OUCKYCCHH, K YYaCTHIO B KOTOPBIX IOJDKEH CTPEMHTHCS
kaxnplid. [IpemonaBatenib, B CBOIO oOdYepelb, OyJeT BHHMATCIbHO W KPUTHYCCKU CIIyIIaTh, IOAMEYAaTh OCOOCHHOE B
CY)KICHUSXOOYYAIONINXCS, YIABIMBATh HEIOCTATKA U ONIMOKH, KOPPEKTUPOBATh WX 3HAHHSA, U, B ClIydyac HEOOXOAMMOCTU
Pa3pelInTh CIIOPHYIO CUTYAIUIO.

CemuHap sBISICTCS BAXKHEHIIEH (OPMO yCBOCHHS 3HAHUIA.

Bnanenue MNOHATUHHBIM amnmapaTtoM — HEOOXOAMMOE YCIOBHE YCBOCHHS IpeaMmera. B yCBOGHHMH WX BecbMa
3¢ (GEKTUBHO TPOBEICHHE TUCHMEHHBIX U YCTHBIX MOHATHIHBIX KOHTPOJIBHBIX pA0OT, TCPMUHOIOTHICCKUX TUKTAHTOB, TECTOB.
Kpome Toro, Hecnoip3yroTcs pa3amyHbIe BHIBI YCTHOTO OMIPOCa: SKCIIPECC-0MPOC, OMPOC-HHBEPCHSI.

Dkcnpecc-onpoc — 3TO TPEMJIOKCHHWE PACKPHITh HAa3BaHHBIE NOHATHA. Onpoc-uHeepcus, B OTIUYNAE OT 3aaHUA
MOSICHUTH 3HAUYEHHE TEPMIHA, MPEIUIOKEHHE TOCTABUTH BOIMPOCH. Takol MpHeM CIOCOOCTBYET HE MPOCTO «y3HABAHHIO»
TEpPMHHA, HO U BBOJIUT €r0 B AKTHBHBIH CIIOBAph CTYACHTA.

CeMuHapCKUE 3aHATHA 10 MPEATIOKCHUIO MIPETIOIaBaTeNsl MOTYT OBITh IPOBEICHBI B BHIEC CBOOOJHOW IUCKYCCHH ITIO
CyIIECTBY 00CYKIaeMoii TeMbl, B (hopMe BBICTYIUICHHU C 3apaHee MOJArOTOBJICHHBIMU JOKIAIaMu (3cce) M0 PEKOMEHIYEMBIM
BOMPOCaM W HMX MOCIEIYIOMEro O0CYyXIcHHs. B Xoje 3aHATHUH CTYACHTHI MOTYT BBINOJHSATH MHCHMCHHBIC 3aJlaHUS II0
BOIPOCaM TEMBI, OTBCYaTh HAa KOHTPOJBHBIC TECTHl. TakkKe TMPAKTHKYeTCS TMPOBEICHUE CEMHHAPCKHUX 3aHITHH B
KOMIBIOTEPHOM KJIACCE B MHTEPAKTHBHOM hopMe (00ydarolye Urpbl, TCCTUPOBAHUE).

IMonroToBka K CEMHUHAPCKUM 3aHATHSAM MPOXOAAT B HECKOJBKO JTAMOB: BO-IICPBBIX, HEOOXOIMMO BHUMATEIBHO
U3YYUTh BOTIPOCHI U JIUTEPATYPY, PCKOMEHAOBAHHYIO JUIs aHAIH3a; BO-BTOPBIX, CICAYET MPOU3BECTH MOUCK JOMOIHUTEILHON
nH(OPMAIUK W3 HW3BECTHBIX MCTOYHHKOB (3TO MOTYT OBITh JJIEKTPOHHBIE PECYpPCHI; JOMAIIHWE W BY30BCKHE OHWOJMOTEKH;
KaOMHET KoAu(UKAIIMH U T.1.). B-TpeThHX, CTyI€HT MOXET TOTOBHTHCS K CEMUHAPY KaK CAMOCTOSTENFHO, TaK M IPH yUaCTHU
MIperoaBaTess, y KOTOPOro MOXHO MPOKOHCYJIBTHPOBATHCS 0 BOIIPOCAM CEMHHAPCKOTO 3aHATHA. B-4eTBEepTHIX, HOATOTOBKA
K CeMHUHAapy MOXKeT OBITh KaK WHIWBUAYAIFHOW, TaK M KOJUIEKTUBHOW (COBMECTHOE OOCYXKICHHE BOIPOCOB CEMHHApA,
pemieHne Ka3ycoB, 3aaad). B-IATHIX, MOATOTOBKY K CEMHHApy MOJXKHO IMPOBOIUTH (JKENaTeNbHO) B NHCHMEHHOM BHJE,
COCTaBIAA KOHCHEKT JINTEpaTyphl MO TeMe MM KOHCIIEKT OTBETAa Ha BOMPOCH CEMHHapa. B-IIECTHIX, MpH MOITOTOBKE K
CEMHUHApy HE0OXOAMMO MPOBOIUTH PEIICTHIIUH, C€CITU 3TO CBS3aHA C JCJIOBBIMU HTPaMU, POJICBBIMH HTpaMu. B-cenbMbIx, npu
MOJITOTOBKE K MPAKTHYCCKOMY 3aHATHIO CTYACHTY HEOOXOAUMO 0CO00C BHIMAaHUE OOPATHTh HA COCTOSTHHE 3aKOHO/IATEIbCTBA,
KOTOPOE OYCHb JMHAMHYHO U MOXET U3MCHHUTHCS HAKAHYHE 3aHATHSA. B-BOCBMBIX, CTYICHT JOJKCH OOpaTUTh BHUMAaHHE Ha
CTCIEHb HAYYHOH pPa3pabOTAHHOCTH TEMBI B CMEXKHBIX JMCHUILUIMHAX: (UIOCO(UU, TMOITUTOJIOTHH, COLMOJIOTHH, UCTOPHH,
KYJIBTYpPOJIOTH U IPYTHX.

Memoouueckue ykazanus no usyyenuro CHeYuaibHol MemooutecKoll Iumepamypbl

3TOT BUA PabOTHI ABIACTCA OJHUM M3 OCHOBHBIX B CAMOCTOSTEIHHON paboTe W TpeOyeT CHCTEMaTHYECKUX YCHIHN U
OpPTaHW30BAaHHOCTH CTY/ACHTA Ha MPOTSHKEHUH BCETO O0yUCHHUS.

W3yueHne nuTepatypbl HY)KHO HAYMHATH C TIPEABAPHUTEIHHOTO OOIIEro O3HAKOMIIEHUS ¢ paboToil (MoHOTpadwus,
y4eOHUK, ydeOHOe TocoOHMe W T.I.). 3aTeM CleIyeT O3HAKOMHTHCS C OTJIABJICHHEM M CTPYKTYpOH pabOTHI, 4TO MOMOXKET
OIICHUTH OOIIMII 3aMBICEN aBTOpa, M30OPAHHYIO MM IIOCIIEIOBATEIHHOCTh aHAIM3a TEX IJIM MHBIX BOIpocoB. Kak mpaswio, B
KaXI0¥ Hay4HOU paboTe MMEIOTCS MPEICIOBUAC WM BBEJCHHUE KOTOPBIC CICIYET M3YYHTh B MEPBYIO ouepens. HanvcanHbie
aBTOPOM WJIM PEIIEH3EHTOM, OHH, KaK MPABUJIO, JAIOT MPEJICTABICHUC O LM, UCTOYHHUKAX U JINTEPAType, UCIOIb30BaHHON
aBTOPOM, €r0 METOJOJIOTUICCKUX MMOIX0AX, UCCICAOBATCILCKUX METOIAX U T.1I.

He MeHee BaKHO O3HAKOMHTHLCS C HAYYHBIM amllapaToOM aBTOpPa: MPOCMOTPETh CCHUIKM HAa MCTOYHHUKH, IPUMCUYAHHUS,
TIPHUIIOKCHUS.

Crnenyromuil 3Tan - BHUMATCILHOE YTCHUE Pa0OTHl C HAavana 0 KOHIA, MPH OOJBIIOM O0BEME - IO YacTsAM WU
pazzmenaM. UuTate ClieyeT, TIIaTeIbHO 00TyMbIBas COACpKaHIe, He MPOITycKast KaKyIuecs HEMHTEPECHBIMU HIIN CIIOKHBIMA
(parMeHThI TEKCTa, MOOMBASCh TOHUMAaHUS MPOYUTHIBAEMOT0 Marepuaia. OOBIYHO TJIaBHAS MBICITH OOOCHOBBIBAETCS PSIIAOM
JTOKa3aTe’IbCTB, IPUBOIAIINX K OMPENEIeHHBIM BBIBOJIaM, YCBOUTH KOTOPBIE MOKHO TOJBKO IIPH O3HAKOMIIGHHH CO BCEH €ro
apryMeHTaIueil, METOIUKON U pacCy ACHUSIMU.

[Ipu 3TOM Hy>XHO 0053aTEITEHO BBIICIATH U3 IIPOYNTAHHOTO CaMOE BayKHOE H CYIIIECTBEHHOE.

B ciygae HeoOXoauMOCTH, MOXKXHO O(OPMIIATE 3aIIMCH H3Y4aeMOTO TeKCTa B BHE IIaHA, BRIMUCOK W IUTAT, TE3UCOB U
KOHCIICKTA.

Memooduueckue ykazanus no no020mogKe K NpakmuiecKuM 3aHamusm

[enbl0 TpPaKTUYECKUX 3aHATHHA SBJISCTCS YIIyOJICHHE W 3aKPCIUICHUE TCOPCTHYCCKHX 3HAHUH, MOJIYYCHHBIX
00yJaroOMIMMHUCS Ha JICKIHUAX M B MPOIECCE CAMOCTOSTEIBHOTO H3Y4YCHHsS YydYeOHOrO Marepuana, a, CICAOBATEIBHO,
(hopMHUpOBaHKE Y HUX ONPEACICHHBIX YMCHHUI U HABBIKOB.
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B xoje MOArOTOBKHM K IMPAKTHYSCKOMY 3aHATHIO HEOOXOIUMO MPOYMTATH KOHCIEKT JICKIWU, M3YYHTh OCHOBHYIO
JUTEpaTypy, O3HAKOMUTBCS C JOIMOJHHUTEIBHON JIMTEPaTypOW, BBINOJHUTH BBIJIAHHBIC IPEMOAABATEIICM MPAKTHICCKHE
3amanus. [Ipu 3TOM y4ecTh peKOMEHIAINY MPEeToiaBaTelis U TpeOOBaHus mporpaMmsl. JlopabaThiBaTh CBOM KOHCICKT JICKIIUH,
Jienasi B HEM COOTBETCTBYIOIIME 3alMCHU U3 JIUTepaTypbl. JKenaTenbHO MPHU MOATOTOBKE K IMPAKTUYECKUM 3aHSTUSIM IO
JUCUUIUIMHE OJTHOBPEMEHHO HCIOIb30BaTh HECKOJIbKO HCTOYHHUKOB, PACKPBIBAIOLINX 33JaHHbIE BOIIPOCHI.

Pabora Hag nuTEpaTypoil, COCTOMT M3 TPEX OATANOB — UYTEHUS PadOThI, €€ KOHCTICKTHUPOBAHHS, 3aKIIOYUTEIHLHOTO
00001meHnsT cyTH n3ydaemoi pabothl. [Ipexnae, dem OpaThcs 3a KOHCIEKTHPOBAHHE, CKaXKEM, CTAThH, CIEAYyeT €€ XOTS Obl
OHAXIBI MPOYNTATh, YTOOBI COCTaBHTH O HEH IpeABApUTEIbHOE MHEHHE, IMOCTAPATHCS BBIACIUTH OCHOBHYIO MBICIH HIIN
HECKOJIFKO 0a30BBIX TOYEK, OMHPAsICh HAa KOTOPBIE MOXHO OyneT B JanmpHeWmeM pabotaTh ¢ TeKcToM. KoHcmekTupoBaHme —
JIENI0 OYEeHb TOHKOE W TPYNOEMKOe, B OOIIEeM BHAE MOXET OBITh OMpEneNeHO Kak (hUKCAIsl OCHOBHBIX ITOJIOKEHHH W
OTJIMIUTENBHBIX YEePT paccMaTpUBAEMOr0 TpyJAa BKYyNE€ C TBOPYECKOW IepepabOTKON Hiei, B HEM CONEpKaNTUXCH.
KoncnekrupoBanune — oauH U3 3(Q(QEeKTUBHBIX CIOCOOOB YCBOCHUS MUCBMEHHOTO TEKCTAa. JJOCTOMHCTBOM 3aKIFOYUTEIHLHOTO
0000IICHUS KaK CAMOCTOSTEIIBHOTO JTara paboThl ¢ TSKCTOM SIBJISICTCS TO, YTO 3/1€Ch YHTATEIb, OyIydd aBTOPOM 00O0OIICHHMIA,
OTJENACT ce0sl OT CTAThH, YTO SBJISICTCS rapaHTHEH HE3aBUCHUMOCTH YUTATEINS OT TEKCTA.

Memoouueckue ykazanus no 6bINOIHEHUIO NPAKMULECKUX 3A0AHUL
OTBETHI Ha BOIIPOCHI IPOOJIEMHOT0 XapakTepa
B mnpornecce BbINOJHEHUS MPaKTUUYECKUX 3allaHUM, KOTOpBIE IMPENAINoJiaraloT MOArOTOBKY OTBETa Ha BOMIPOC
POoOJIEMHOTO XapakTepa, MOTHBHPYIOMIETO CTYIACHTA K Pa3MBIIUICHHUIO IO TTOBOJY OTPEIEIICHHON MPOOIEMBI MIIM COAEPIKaT
TpeOOBaHNE MPOKOMMEHTHPOBATH BBICKA3BIBAaHWE TOTO WM HHOTO MBICIHTENS, CICAYeT HPUACPKUBATHCS CIEIYIOIIETO
anroput™Ma paboTHI:

1) Heob6xoauMo onpenenuTh KIIF0YEBYIO IPOOJIeMy, COAEPIKAIILYIOCS B BOTIpOCe, U CHOPMYIIUPOBATH €€ CYTh;
2) PackphITh cBOE IOHUMaHWe (MHTEPIPETAINIO BEICKA3aHHOM HIIEH ),
3) O00CHOBaTh M APTYMEHTHPOBATh COOCTBEHHYIO TOUKY 3PCHUS 110 TAHHOMY BOIIPOCY.

BeinonHeHue noJ00HBIX TUAAKTHICCKHUX 33J1ad, COJCPKAIIMX ONPEACICHHYI0 MPOOJIEMHYI0 CUTYAIIHIO, TPEOYIOMIYIO
HETMOCPEJCTBEHHOI'0 Pa3pCIICHHs, AaKTHBH3MPYET MPOIECC MBINUICHUS, MOOYXKIas K aHAJUTUYCCKON IESITEIBHOCTH, K
MOOWIIM3allUN 3HAHWWA, YMEHUS Pa3MBIIUIITE. BXOXKIEHUE B MpPOIECC MOWCKA PEIICHHS MPHUAACT BHOBb MPHOOpPETaEMOMY
3HAHUIO JIMYHOCTHBIM CMBICI M 3HAYCHHE, CIOCOOCTBYET NEPEBOJY M3 MHPOBO33PEHYCCKOrO IUIaHA BOCHPUATHS B cepy
(hopMUpOBaHUS BHYTPEHHHUX YOCIKICHUIN M aKTUBU3AIMH PUHIINIIA ICATSIHEHOCTHOTO OTHOIICHHUS K JICHCTBUTEIIBHOCTH.

AJNTOPUTM BBITIOJHEHHS 3a/IaHHUS:

1) B mocTaBiieHHOM BOIIPOCE OTPEENIUTh KITFOYEBYIO MPoOIemMy;

2) [IpopaboraTh wuACIO, BBIpaXKarOIIee COOCTBEHHOE OTHOIICHWE K TpoOlieMe | TOANEpKaTh e
JI0Ka3aTeJIbCTBOM M3 COOTBETCTBYIOLIMX HCTOYHUKOB. J[Jisi apryMEeHTaluMH HEOOXOAMMBI CCBHUIKM TOYKH 3PEHHS, IIUTATHI
JIPYTHX aBTOPOB, KOTOPBIE MPHU3BaHbI YCHIUTh BBIJIBUHYThIE 00YYaIOIINMCS apI'yMEHTBI.

3) [Ipomecc BBIPAaOOTKM HYETKOTO H  YOEIWUTENBHOTO apryMeHTa, IMOJKPEIUICHHOTO JIOTHYECKHUM |
MOCJICIOBATEIEHBIM HHTEIPUPOBAHUEM COOPAHHBIX MAaTEPHAJIOB.

Memoouueckue ykazanus no opeanu3ayuy CamoCmoamensHol pabomul 00y4awezocs

JIis MHIUBUIyaTu3au 00pa30BaTEIbHOTO Mpolecca caMocTosITenbHyo padoty (CP) MoxxHO pa3nmenuTh Ha 6a30BYIO
U JIOTIOJTHUTEIBHYIO.

BbazoBas CP o0ecreurBaeT MOATOTOBKY OOYYArOIIEroCs K TEKYIIUM AayAUTOPHBIM 3aHITHSM UM KOHTPOJBHBIM
MEPONPUATHIM JJIi BCEX MUCIHUIUIMH y4eOHOro IUTaHa. Pe3ynbTaThl 3TOW MOArOTOBKMA NPOSIBISIOTCS B aKTHBHOCTH
00y4aronerocsi Ha 3aHsATHAX U B KaYeCTBE BBINOJHEHHBIX KOHTPOJbHBIX paboT, TECTOBBIX 3a/IaHHH, CACTaHHBIX JOKIAJ0B U
npyrux (opm Tekymero koutposs. baszoBas CP MoxeT BKIOYaTh cieayromde (OpMBI paboT: H3ydYeHHE JIEKIIMOHHOTO
Marepuana, MpeaycMaTpHUBAIONIHe MPOpabOTKy KOHCIEKTa JIEKIUHA W Y4eOHOH JuTepaTypsl; MOWCK (mombop) M 0030p
JUTEPATYpbl U DJIEKTPOHHBIX HCTOYHHUKOB HH(OpMALUU MO0 WHAMBHAyAJIbHO 3aJaHHOW NpoOjeMe Kypca; BBINOIHEHUE
JIOMAIITHEro 3aJaHusl WM JOMAIHEeH KOHTPOJIbHOM paboThl, BbIABAEMBIX Ha MPAKTHYECKUX 3AHATHSX; U3yUCHUE MaTepuana,
BBIHECEHHOTO HAa CaMOCTOSTEIbHOC U3ydYCHHE; MOATOTOBKA K MPAKTUYECKUM 3aHSATHUSIM; MOATOTOBKA K KOHTPOJIBHOU padoTte
WIH KOJUIOKBUYMY; TIOATOTOBKA K 3a4YeTy, aTTECTAIlUsIM; HAllCaHue pedepata (3cce) Mo 3aJaHHO# mpobiieme.

Jomnonuutensuas CP HampapiieHa Ha yriyOJieHHEe W 3aKpCIUICHUC 3HAHUI 00YYaromerocs, pa3BUTHE aHAIATHYCCKUX
HABBIKOB 10 MpOOJieMaTuKe y4eOHOW AuCHUILTHHBL. K HEl OTHOCATCS: MOJArOTOBKAa K 3K3aMCHY; BEINOJHCHHE KypCOBOM
paboOThl WJIM TPOCKTA; HMCCICIOBATENbCKAas padoTa M ydacTHE B HAYYHBIX CTYACHYCCKHX KOH(EPCHIHUSAX, CEMUHApaxX H
OJIUMIIMAJIAX; aHAJIM3 HAayYHOW MyOJIMKAIlMK IO 3apaHee OIPEICIICHHON MPernoaaBaTelieM TEME; aHaju3 CTATHCTUYCCKUX U
(bakTUYeCKUX MaTepHalioB MO 3aJaHHON TeMe, NPOBEACHHE pacyeToB, COCTABJICHHE CXEM W MOJEJIed Ha OCHOBE
CTaTUCTUYECKUX MATEPUAIOB U JIp.

B y4e6GHOM mpoliecce BBIIENSIOT [Ba BHJA CAMOCTOSITENILHON pPabOThI: ayJUTOpHAs W BHEAyJUTOpHAas. AyIUTOpHAs
CaMoCTOsATeNIbHAsE PaboTa MO JWUCLUUILNIMHE BBINONHSACTCS Ha Y4YEOHBIX 3aHATHSX IOJ HEMOCPEACTBEHHBIM PYKOBOJCTBOM
npenofaBaTeNis W 1Mo ero 3amaHusM. OCHOBHBIMH (OpPMaMH CaMOCTOSITENBHON pabOThl 00yYaromerocss ¢ yd4acTHeM
npernojaBaTeiell SIBISIOTCSA: TEKyL[He KOHCYJbTAllMK; KOJUIOKBUYM Kak (opMa KOHTPOJII OCBOCHHS TEOPETHYECKOTO
COJICpIKAHUS AUCIUILINH; IPHEM U pa300op JOMAIIHUX 3aJaHui (B YaChl MPAKTUYCCKHUX 3aHITUIN) U JIp.

BreaynuTopHasi caMocTosITelbHAS pa0OTa BBIMOJIHSACTCS OOYdYarOIIMMCS IO 33aJaHHI0 TperojaBareis, HO 0e3 ero
HEMOCPECTBEHHOr0 yuacTs. OCHOBHBIMH (JOPMAMHU CaMOCTOSATEIILHOW paboThl 00yvaromuxcs 0e3 yq4acTus Ipernoaapareinei
SIBIISIFOTCS: (POPMUPOBAHHE W YCBOCHUC COJCPIKAHMS KOHCIICKTa JICKIUMHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4YeOHOMH
JUTEpaTyphl, BKIOYasi HHPOPMAIMOHHBIE 00pa30BaTEIBHBIC PECYPCHI (ICKTPOHHBIC YYCOHUKH, JICKTPOHHBIC OUOIUOTEKU U
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Iip.); HamucaHue pedeparos, 3cce; MOArOTOBKA K MPAKTUYCCKUM 3aHATHAM (IIOJrOTOBKAa COOOIICHWH, JHOKJIAIOB, 3aJaHuil);
COCTaBJICHUEC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOIIMX JKYPHAJOB IO OTPACIsM 3HAHHWH (IIEHarorHYecKux,
MICUXOJIOTHYECKUX, METOIMYECKUX U Jp.); YIIyOJICHHBIN aHAN3 HAyYHO-METOAMYCCKON JINTepaTyphl (IIOJArOTOBKA PEICH3HH,
aHHOTAIlMd HAa CTaThlO, MMOCOOME W Jp.); BBINOJHCHHE 3aJaHUil MO cOOpYy MaTepuaia BO BpeMsl NPAKTUKH; OBIIAICHUE
CTYJCHTAMH KOHKPCTHBIX Y4YEOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC HM3Y4YCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HCIIONB30BAH /ISl HaHCaHWUA pedepaToB, KYPCOBBIX M KBaJTHM(PHUKAIMOHHBIX PadOT; MOATOTOBKA MPE3eHTALNH;
COCTaBJICHHE TJOCCApHs, KPOCCBOpAA IO KOHKPETHOH TeMe; MOATOTOBKA K 3aHATHAM, NMPOBOJWMBIM C HCIIONB30BaHUEM
aKTHBHBIX (OpM 00y4eHHUs (KPYTIBIE CTOJBI, TUCITYTHI, IEJIOBBIE UTPHI); aHAIHN3 JACJIOBBIX CUTyalnid (MUHU-KeHCOB). [ paHUIIBI
MEXy STHMH BUIaMHU pabOT OTHOCHUTENBHBL, @ CAMHU BHIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCs.
Memoouueckue ykazanus no no020moske K yCImHOM) Onpocy
CamocrosiTenbHas paboTa CTYIEHTOB BKIIIOYAET MOATOTOBKY K YCTHOMY ONPOCY HA CEMHHAPCKHUX (MPAKTHUECKHX )
3aHATUAX. J[JIs1 3TOrO CTYACHT U3ydyaeT JCKIMH, OCHOBHYIO U JIOTOJHUTEIBHYIO JTUTEPATYPy, MyOIUKAIUMKH, HHPOPMALIUIO U3
HuTepHeT-pecypcoB.
Tema 1 BOIPOCH K CEMHUHAPCKUM 3aHATHSAM, BOIIPOCHI Ui CAMOKOHTPOJIS COJIep KaTcsi B paboueil yueOHOM porpaMme
U JOBOJSTCS JO CTYICHTOB 3apaHee. D(P(EKTHBHOCTh MOJITOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JiuTepaTypoi. J{JIsl MOArOTOBKU K YCTHOMY OINPOCY, OJIMI-OMPOCY CTYACHTY HEOOXOIUMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBSIICHHBIM TEME CCMHHApPa, B YYCOHHKEC WM APYrod pPEKOMECHIOBAaHHOW IUTEpaType,
3aIUCX C JICKIIMOHHOTO 3aHATHSA, OOpaTHTh BHHUMAaHWE HAa YCBOCHHE OCHOBHBIX ITOHATHI MUCIMIUIMHBL, BBIIBUTH HESICHBIC
BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTENIBHYIO JIATEPATYPy [UIA MX OCBELICHHS, COCTABUTH TE3UCHI BBICTYIICHHS IO OTICIBHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, MOATOTOBKA K YCTHOMY OIIPOCY 110 OTHOMY CEMHHAPCKOMY 3aHSATHIO 3aHMMaeT oT 2 10 4
YacoB B 3aBHCHMOCTH OT CJIOKHOCTH TEeMBI H 0COOEHHOCTEH OpraHM3aIlH CTYICHTOM CBOCH CAMOCTOSTENIFHOM pabOTHI.
Memoouueckue yxazanus no no020mogke K Kpyeiomy CImouy

Kpyrneiid  cTon (auckyccws, MOJNEMHUKA, TUCIYT, Ae0aThl) - OICHOYHBIC CPEJCTBA, IMO3BOJSIOIIAC BKIFOYUTH
00yJaroNIMXCsl B IPOLIECC 0OCYKICHHS CIIOPHOTO BOMPOCA, IMPOOJIEMBI U OILICHUTh UX YMEHHE apryMEHTHPOBATH COOCTBCHHYIO
TOYKY 3pCHUSL.

Kpyrisiii cron — 310 oaun u3 Hanbosee 3h(HEKTUBHBIX CIIOCOO0B IS 00CYKICHUS OCTPBIX, CIOXKHBIX U aKTyalbHBIX
Ha TEKYI[Ul MOMEHT BOIPOCOB B 000U mpodeccruoHanbHol cdepe, 0OMEHE OMBITOM M TBOPYECKUX WHHIMATHB. Mnmes
KPYIJIBIX CTOJIOB 3aKIIFOYAaeTCs BO BCTPEYC CIMHOMBIIIICHHUKOB, CTPEMSIIMXCS HAWTH OOIlee pElIcHHE MO0 KOHKPETHOMY
BoTIpocy B (popMaTe 3aaHHOI TEMATHKH, a TaK’Ke BO3MOXKHOCTH IUIS BCEX JKEITAIONINX BCTYMHUTH B HAYYHYIO ITHUCKYCCHIO TIO
HHTEpeCyIoMmuM BompocaM. Takas ¢opma OOIIEHHs IMO3BOJISET JIyYIlle YCBOUTh MaTepual, HAWTH HEOOXOTUMBIC PEIICHUS B
nporecce dpdexTuBHOrO amanora. OOcyxaeHue mpodiremM, oOMEH MHEHHUSMHU, LEHHBIM OIBITOM, HaJa)KMBAHHE TECHBIX
KOHTaKTOB, TOMCK IOMOJHHUTEIBHBIX BO3MOXHOCTEW W TUCKYCCHS NPUAAET KPYIJIOMY CTOIYy OCOOYI0 IWHAMHYHOCTH WU
HACBHIIIEHHOCTb.

JMCKyCCHOHHBIE BONPOCHI ISl MPOBEACHUS KPYTIOTO CTOJIA IOJDKHEI YAOBIECTBOPATH CIETYIONINM TPEOOBaHUSIM:

CopeprxaTesbHbIC KPUTEPUH [IponerypHBIe U IEHHOCTHBIE KPUTESPHH

1. YcraHoBIeHUE M HACHTU(PUKAIIUS TPOOJIeM 1. OGecniedeHre OTKJIMKOB W PEaKIVsl Ha 3asiBJICHUs] YYaCTHUKOB

2. Vctionp3oBanne 0a30BBIX 3HAHUI 2. COOTBETCTBHE OTKPBITO M CITPABEJIMBO MPUHATHIM MTPABUIIAM

3. VYcranoBieHne (akToB W ONpeAeNeHUH, oTaeneHue | 3.

(haKToOB OT MHEHHH (apryMEHTUPOBAHHOCTH)

TonepaHTHOCT  yYaCTHUKOB, OTCYTCTBHE  IPOSIBICHUS
BpPaXACOHOCTH U JINYHOCTHBIX HAIAIOK

4. JlornyHoCTh u HMCIOJIb30BaHUE
CJIECTBEHHBIX CBSI3CH.

MPpUYUHHO-

4. Tlpurnamenue Jpyrux JHUI IS y4acTHs B OOCYXKICHHU
(IpencraBuTeIICH Pa3HBIX IPYII, TO3UIMH, COLUAIBHBIX CIIOEB)

5. Honnepxka yTBepKICHUNA OOBSCHEHUEM, NMPUYMHAMU
(WuTroCTpaIys MbICIICH)

5. Tlpu3nanwe I1ICHHOCTH  OOMIET0  B3aUMOJNCHCTBHS U
COTPYJHHYECTBA IIPHU PEIICHUH KOH(JIUKTOB

6. IlonBenmeHue WTOIrOB
Pa3HOIIIACHSIM

Mo MyHKTaM corjacuss U

6. BoBieyeHHe MaKCHMAJILHOTO  YHCIA
00CyKIeHUE

Y4aCTHHUKOB B

7. Pa3HOoOOpaswe HCIIOJIB30BAaHHBIX
MO3MIMIH IO 00CYXKIaEMOMY BOIIPOCY

apryMEeHTOB U

7. CobnroieHne BPEMEHHBIX PaMOK Kak B 0OCYXIICHHHU B IIEJIOM,
TakK M B BBICTYIIICHUSIX YYACTHUKOB B YACTHOCTH

Memoouueckue ykazaus no no020mogke MyabmumeOUutiHol npesenmayuu

IIpesenTamus (0T aHIII. «presemntation — MpeAcTaBIeHNE) — 3TO HA0Op KAPpTHHOK-CIIAI0B Ha ONpPEAeIeHHYIO TEMY,
KOTOpbIE XpaHsTcs B (Qaiie crnenuanpHoro dopmarta. Ha kaxaom ciaiifie MOXKHO COJEp)KaTh MPOU3BOJIBHYIO TEKCTOBYIO,
rpaguyecKyio WiM BUACOMH(BOPMAIMIO, aHUMALMIO, 3BYK M3 MOATOTOBJICHHOro ayauodaiina, a Tak e M 3anuCaHHbId C
Mukpodona. [Ipe3eHTanun 1erko co3aaBath ¢ TOMOIIbIO mporpammel MS PowerPoint.

[pe3eHTanuu npegHa3HAYEHBI JUIS:

- 0TOOpakeHUs HATIIAAHOCTH YU4eOHOTO/JEKIIMOHHOTO MaTepuraa,

- yOpaBJieHUs y4eOHO-TI03HABATEIILHON ICATCIFHOCTHIO Ay AUTOPUH,

- KOHTPOJIS ¥ IPOBEPKH YCBOCHHS MOJJAHHOTO MaTepHualia,

- 0000IIIeHHS ¥ CUCTEeMAaTHU3alMK 3HAHUH,

- pEKJIaMbI TOBAapOB, YCIYT,

- co3aanus POTOaNEO00MOB H T.JI.

[Ipe3enTarnuu MOKHO IEMOHCTPUPOBATH MMO-PA3HOMY':

- Ha KOMIIBIOTEPE,

- Ha DKpaHe C MOMOIIBIO MYJIbTUMEIUHHOTO MPOEKTOPA,
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- Ha TeJe3KpaHe 0obIoro hopmara.

Co31aHHBIC IPE3CHTAIIMU MOTYT COJICPIKATh:

- TEKCT,

- n300paxkeHus,

- TUarpaMMBbl,

- PUCYHKH,

- KOMIIBIOTEPHYIO aHIMAITHIO TIPOIIECCOB U SIBIICHHH,

- 3BYKOBOE COIIPOBOKICHHE,

- aBTOHTYPHI,

- TUarpaMMBI

- TUIIEPCCHUIKH;

- BHJICOPOJIHKH.

[IpaBuna co3aanust MyJIbTUMEIUNHHBIX PE3CHTAIIMN

OCHOBHOE TPABWJIO MPE3CHTAII:

IIpocToTa, MTaKOHMYHOCTh (MHUHMMAIHM3M B TOAa4ye BU3yalbHOW uH(OpMarmm). KpaTkoe H3IOXKeHHE MaTepuana,
MaKcUMalibHasi ”H)OPMATUBHOCTh TEKCTA.

YurtabeapbHOCTh (BUIUMOCTh M3 CAMBIX JTAIBHUX YTOJKOB IOMEUICHHUS U C PA3JINYHBIX YCTPOUCTR);

OTcyTCTBHE HaKOIUICHUS, YSTKUN TIOPSIIOK BO BCEM.

TmaTensHO CTPYKTypupOBaHHAS HHPOPMAIIHS.

Hanmgre KopoTKHX ¥ TaKOHUYHBIX 3aT0JIOBKOB, MAPKUPOBAHHBIX U HYMEPOBAHHBIX CITHCKOB.

Baxnyio wHpopMaiuio (HampuMmep, BBIBOIBI, ONpEACICHUs, NMpaBuja W T.JO.) HYXKHO TOJaBaTh OONBIIAM |
BBIJICIICHHBIM IIPH(TOM U pa3MeIIaTs B IEBOM BEpXHEM YTITy claija.

Bropocrenennyro nHDOPMAIIHIO KeIaTeIbHO pa3MeIlaTh BHU3Y claiiia.

Kaxxpomy mosnoxeHuro (uaee) HaJlo OTBECTH OTICIIBbHBIN ad3all.

I'maBHYy!O HIC0 HA/IO BEUIOXKUTH B IIEPBOI CTpOKe ad3ara.

Hcnonp3oBare TabmuuHble (GOpPMBI TpeACTaBICHUS WHGOpMANUU (AUarpaMMbl, CXEMBbI) U1 HJUTIOCTPAIHH
Ba)XHEUIINX (PAKTOB, YTO NACT BO3ZMOXKHOCTH ITO/IaTh MAaTEPUaT KOMIIAKTHO W HATJISTHO.

I'paduka 1omKHA OPraHMYHO JOMOIHSATH TEKCT.

OO0BsAcHEHNE HA0 pa3MemaTh Kak MOXKHO ONIKe K MIUTIOCTPAINA, ¢ KOTOPBIMU OHHU TOJDKHBI TIOSBIIATHCS HA SKpaHE
OJTHOBPEMEHHO.

WHCTpYKIMA K BBITIOTHEHHUIO 33724 HEOOXOJMMO TIIATEIHHO MPOIyMaTh OTHOCHTEIFHO UX YETKOCTH, JTAKOHHYHOCTH,
OJTHO3HAYHOCTH.

Hcnonp30BaTh SMOIMOHANBHEIA (OH (XyZ0KECTBEHHAS MPO3a 3aIIOMHUHAETCS JIydIle, YeM CHEeIHAIbHBIE TEKCTHI, a
CTUXH — JIy4Ille, YeM Ipo3a).

Bcro TekcToByr0 HH(GOPMAIIHMIO HYKHO TIATEIBHO MPOBEPUTH HA OTCYTCTBHE Opdorpaduyeckux, rpaMMaTHUCCKUX H
CTHJIUCTUYECKHX OIINOOK.

IIpon3BOAUTENFHOCTH MOJJABACMOT0 MaTepHalia YBEIUIUBACTCS, €CIM OJJHOBPEMEHHO 3a/ICHCTBOBAHBI 3PUTCILHBIN H
CIIyXOBOW KaHAJIbI BOCIPUATHs WH(pOpMaNKKU (3apyOeKHbIC UCTOYHHUKH 3TO HA3bIBAIOT MPUHIIMIIOM MOAATbHOCTH). [loaTomy
PEKOMEHAYETCS TaM, TJIC 3TO BO3MOXKHO, HCIIOJIb30BATh IS TEKCTa U IpadUueCKUX N300paKeHHH 3ByKOBOE COMIPOBOKICHUE.

OU3HONIOTHIECKHEe 0COOCHHOCTH BOCIIPUSATHS IIBETOB U (hOpM

Crumynupyromue (Teruible) IBETa CIOCOOCTBYIOT BO30OYKACHHIO W JEHCTBYIOT Kak pasfpakutend (B TOpPSIKe
yOBIBaHUS HHTEHCUBHOCTH BO3JICHCTBYS: KPACHBIH, OPAHKEBBIH, HKEJITHIN).

JesunTerpupyromue (XOJOAHBIE) I[BETa YCIIOKAMBAIOT, BBI3BIBAIOT COHJIMBOE COCTOSHHE (B TOM JK€ MOpSIKE:
(hMoIIeTOBBIN, CHHHIA, TOTYOO0H, CHHE-3EJICHBIH, 3eTICHBIN).

* HeliTpanbHble 1IBETA: CBETIO-PO30BBIH, JKENTO-3EICHBI, KOPUIHEBBIH.

CoueraHue IByX I[BETOB — I[BETa 3HAKa M IBeTa (POHA — CYIIECTBCHHO BIUICT Ha 3PUTEIBHBIN KOMQPOPT, IpUIeM
HEKOTOPHIC Mapbl LBETOB HE TOJBKO YTOMIIIOT 3pEHHE, HO M MOTYT BBI3BaTh CTpecC (HAmpuMep: 3eliCHBIC CHMBOJBI Ha
KpacHoM QoHe).

Jlyumee couetanue nBeroB mpudpTa U (poHa: OCNbIi HA TEMHO-CHHEM, YEPHBIN Ha OCJIOM, JKENTHI Ha CHUHEM,
OpPaH)XEBBIH HA YCPHOM.

IIBeToBasi cxema TOJKHA OBITH OJIMHAKOBOH JUISI BCEX CIIANIOB.

JTt0601i prCYyHOK (pOHA MOBBIMIAST YTOMIIIEMOCTD IJ1a3 M CHUXKAET 3()(HEKTHBHOCTH BOCTIPUATHS HHPOPMAITUH.

Yetkwe, sipKkrue pUCYHKH, KOTOPBIE MEHSIOTCS, JIETKO «OXBATHIBAIOT)» MOICO3HAHNE, ¥ OHH JTydIlle 3aTIOMUHAIOTCS.

Jto6oii BTOpPOCTENIEHHBI OOBEKT, YTO IBIIKETCS (AHUMHPOBAHHBIN), CHMKAET KAdeCTBO BOCIPHUATHS MaTepuaa,
OTBIICKAaeT BHUMaHKE, HAPYIIAeT €€ AUHAMUKY.

IToka3 cmaiimoB ¢ (OHOBBIM COINPOBOXKICHUEM HEXKEIATEIbHBIX 3BYKOB (II€CEH, MEJOJHi) BBI3BIBAET OBICTPYIO
YTOMIJIIEMOCTB, CITOCOOCTBYET PACCEMBAHUIO BHIMAHUS M CHIDKACT MIPOM3BOIUTEIHLHOCTh 00y IEHHS.

IMomuuTe! YenoBek MOXKET OJJHOBPEMEHHO 3alIOMUHATEH HE OoJice TpeX (PaKTOB, BEIBOJIOB, OIIPEICIICHHIA.

Kaxnplii cnaiin JOMKEH OTpa)xarb OJHY MBICTb.

TekcT JOKEH COCTOSITh U3 KOPOTKHX CJIOB U MPOCTHIX MPEIOKCHUIA.

Crpoxka [0JKHA COAepaKAaTh 6-8 CIOB.

Bcero Ha cnaiine 10KHO OBITH 6-8 CTPOK.
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OO11ee KOJIMYECTBO CIOB HE JODKHO IpeBbimath 50.

I'maroiiel JOKHBI OBITH B OJTHOW BPEMEHHOH (popme.

3aroJ0BKH JODKHBI IIPUBJICKATH BHUMAHUC ayIUTOPHH U 0000IaTh OCHOBHBIC ITOJIOKEHHUS CaiIa.

B 3aronoBkax OJKHBI OBITH M OOJIBIINE, U MaJbIC OYKBBI.

Craiipl TOJMKHBI OBITh HE CIHIIKOM SIPKMMHU — JIMIIHUE YKPALICHUS JIUIIb CO3Jal0T O0apbep Ha myTH 3P PEKTUBHOM
niepenadu nHGOpMaIHH.

KommgectBo 610K0B MHGOPMALINK BO BpeMsI 0TOOPaKEHHS CTATHCTHUECKUX JAaHHBIX HA OJHOM CIaife TOJKHO OBITH
He 0oJiee YeThIpeX.

Tloanucu K WITIOCTpALUK Pa3MEIIAOTCS MO Hel, a He HaJl Hel.

Bce cmaiinpl mpe3eHTaiy JODKHBI OBITh BEIZICPKAHBI B OTHOM CTHIIE.

OO6mue mpaBuiia UCTIOIB30BaHUS MIPUPTOB

1.Kaxnpiit mpudt (rapHUTypa + HAIMCAHUE) UMEET OJJHY CMBICIIOBYIO Harpy3Ky.

Jlis ycTo4MBOM rapHUTYpPBI TPaIULIMOHHBIMY, IO MeHbIIeH Mepe, ¢ XIX B. ecTb Takue:

- MOJTY>KUPHBIN MIPU(T HA3BAHUS CTPYKTYP TOKYMECHTA,

- KYPCHB — JIOTHYECKOC yIAPCHUE, B YACTHOCTH, Ha (DOPMYyITUPOBAHUU OCHOBHBIX ITOJIOKCHUH, ONPEIEICHUH U T.11.,

- «IPSIMO¥» OOBIYHBIN - OCHOBHON MacCHB HH(OPMAIIHH.

2. TekcThl Mpe3eHTalHid, KOTOPBIC MCIOJIB3YIOT B MCHUXOJOTHYCCKU HATPSKCHHOW HECTAHNAPTHOW CHUTYalluH, HAJIo
MI0/IaTh TAPHUTYPOH C YIIPOIICHHBIM aJTOPUTMOM PaCIO3HABAHMS, HApUMeEDp, mpudpToM Arial. ITo 1menecoodpa3Ho BO BpeMs
pabOTBI ¢ WHCTPYKOMSIMH TIPaBWI OE30MACHOCTH, HOPMATHBHBIMH aKTaMH, COTJIAIICHUSIMH C TIPABOBBIMH HIIN
HMMYIIECTBEHHBIMH MTOCIIEICTBUAMH, YCIOBUSIMH OJIMMIMATHBIX 3aJaHAN H T.1I.

3. N30eraiite mcronb3oBaHus Oojiee Tpex pa3iWyHBIX MIpUTOB Ha OXHOM claige. HHade duTaTeNb
MIPEXKIEBPEMEHHO YCTaHET, MOCTOSHHO TIIBITAasCh BEIOPATh aNTOPUTM paclo3HaBaHUS MpudTa. VICKIIOUYeHHE COCTaBIIAET
HWHCTPYKIIHS 0 UCTIOJIL30BAHUIO IIPUQTOB.

Memooduueckue ykazanus no noo2omoske pegepama

Pedepar 3to omHa u3 Gopm ycTHO# artectranuu. PedepaT — 3TO camMOCTOsATENbHAs UCCICIOBAaTeIbCcKast paboTa, B
KOTOPOH aBTOp PacKphIBACT CYTh HCCICAYEMOW MPOOJIEMBI, PUBOIUT PA3JIUYHBIC TOYKH 3PCHUS, a TAKXKE COOCTBEHHBIC
B3DIsbl He Hee. Conepkanue pedepara JOJKHO OBITH JIOTHYHBIM; U3JI0)KEHUE MaTepualia HOCUT MPOOJIEMHO-TEMAaTHYCCKUN
xapaktep. Pedepar cTuMynmpyeT pacKphITHE HCCIIEAOBATEIBLCKOTO MOTEHIMANA ydYalerocs (BBIMTYCKHHKA), CIIOCOOHOCTh K
TBOPYECKOMY MOWCKY, COTPYAHUIECTBY, CAMOPACKPBITHIO U MPOSIBICHIIO BOZMOXKHOCTEIA.

ABTOp pedepaTa AOIDKEH MPOJEMOHCTPHPOBATH TOCTIXKEHHE UM YPOBHS MHPOBO33PEHUYECKON, OOIMIEKYIbTypHOU
KOMIETEHINH, T.€. MPOJAEMOHCTPHUPOBATh 3HAHUS O PealbHOM MHpPE, O CYIIECTBYIOUIMX B HEM CBA3SIX M 3aBHCHUMOCTSX,
mpobiemMax, 0 BEOYIINX MHPOBO33PEHUECKHX TCOPHSAX, YMEHHH IPOSBIATH OICHOYHBIC 3HAHWA, M3YdaTh TEOPETHUECKUE
pabOThI, UCTIOIF30BATh PA3INYHBIC METOBI HCCIEOBAHMUS, IPUMEHATH PA3INIHbIC TPHUEMBI TBOPUIECKOH AEITEIHHOCTH.

1. Heo6xonmumo mpaBuiibHO CHOPMYITHPOBATH TEMY, OTOOPATh IO HEll HEOOXOAMMBIN MaTepral.

2. Mcnosp30BaTh TOJNBKO TOT MaTepUall, KOTOPBIH OTPaXkKaeT CYIIHOCTh TEMBI.

3. Bo BBeneHuu K pedpepaty HeoOX0AUMO 0OOCHOBATH BHIOOP TEMBL.

4. [Mocne nuUTaThl HEOOXOAUMO JIETIATh CCHUIKY Ha aBTOpa, Hanpumep [NenpowusBeneHus Mo CIKUCKY, CTp.].

5. U3noxeHwe HOMKHO OBITh MOCICIOBATEIbHBIM. HemomycTuMbl HedeTKue (QOPMYJIHUPOBKU, pEYEBHIC U
opdorpaduyeckne omuOKu.

6. B nmoaroroBke pedepata HEOOXOAUMO KUCIIOIB30BaTh MATEPUANBI COBPEMCHHBIX M3JIaHUI HE CTapIe 5 JeT.

7. Odopmiienue pedepata (B TOM YUCIIE TUTYIBHBIN JIUCT, JIATEPATYPA) JOIHKHO OBITH TPAMOTHBIM.

8. Crmcox nmuTepatrypbl oQOpMIISeTCs C yKa3aHHEM aBTOPa, Ha3BaHWS HCTOYHHMKA, MECTa HM3JaHUs, Tola W3IaHus,
Ha3BaHWs M3/1aTEIhCTBA, UCIIOJIb30BAHHBIX cTpanull. O6beM pedepara — 15-20 crpaHuil.

Pedepar momkeH OBITH BBITIOJHEH IEYaTHBIM CIIOCOOOM Ha OHOW cTOopoHe Oymaru (opmara A4 depes mostopa
naTepBana. [BeT mpudTta momkeH ObITh YepHbIM, mipudT TimesNewRoman, 14 nr.

TekcT cienyer medatath, coOMIOas CICAYIONINE pa3Mepshl MoJicii: BepxHee U HibkHee — 20 MM, jgeBoe — 30 mm,
npaBoe — 10 MM. AG3alHBIH OTCTYN JIOJKEH OBITH OJMHAKOBBIM 10 BCEMY TEKCTY M COCTaBIITH 1,25 cM. BrlpaBHHMBaHME
TEKCTa 1Mo mupuHe. Bee cTpaHuibl 003aTeNnbHO TOJHKHBL OBITH IPOHYMEPOBaHbl. HyMepalus TMCTOB T0JKHA OBITH CKBO3HO.
Hywmepanus JTHCTOB HAYMHACTCS C TPETHETO JHCTa (IMOCIe COACPIKAHMs) U 3aKaHYMBaeTCs mocienHuM. Homep cTpaHmiel Ha
TUTYJBHOM JIUCTE HE MpocTaBiseTcs. Homepa cTpaHHIl MPOCTABIAIOTCS B ICHTPE HUXKHEH 4acTH JucTta 0e3 Touku. CIucok
HCTIOJIB30BAHHOM JINTEPATYPhl M MPUIOKECHUS BKIFOYAIOTCS B OOIIYI0 HyMepaIuio JucToB. OdopMiieHue TUTepaTyphI:

Kaxaplif ICTOYHHK JOJDKEH COAEPIKaTh CIEIYyIONIie 00s3aTeNbHbIe PEKBH3UTHL:

- (aMmIIHs ¥ MHUITHATIBL aBTOPA;

- HANMECHOBAHHE;

- U31aTEIBCTBO;

- MECTO U3JaHUS;

- TOJI M3/IaHUsL.

Memoouueckue ykazanus
K HOO20MOBKe U NPOBeOeHUr0 OUCKYCCUU

Ipu opranuzaiyu IUCKYCCHH B Y4eOHOM TpoOIecCe OOBIYHO CTABATCS CPa3y HECKOIBKO YYCOHBIX IENeH, KaK YHCTO
MMO3HABATENBHBIX, TAK ¥ KOMMYHHUKATUBHBIX. [Ipy 3TOM LieiM TUCKYCCHH, KOHEYHO, TECHO CBS3aHBI ¢ e¢ TeMol. Ecnu Tema
00IIMPHA, COACPKUT OOINBIIONH 00beM MH(GOPMAIIMHU, B PE3YIbTATE TUCKYCCUU MOTYT OBITh OCTUTHYTHI TOJBKO TAKUE ILICIIH,

14



Kak cOOp U ymopsiodueHue HHGOpPMAIIMHU, MMOUCK aJbTCPHATHUB, WX TCOPETUYCCKAS WHTEPIPETALUS M METOIOIOTHMYCCKOE
obocHoBanue. Eciu Tema auckyccuu y3Kasi, TO AUCKYCCHSI MOXKET 3aKOHUUTHCS MPUHATHEM PCIICHHUS.

Bo BpeMst TUCKYCCHU CTYACHTHI MOTYT JHOO JOMOJIHATH APYT APYra, TH0O0 MPOTUBOCTOATH OJWH APYroMy. B mepBom
cllyvae MPOSIBISIOTCS YEPTHI JUaliora, a BO BTOPOM JUCKYCCHUS MPHOOpeTaeT xapakrep crmopa. Kak mpaBwmio, B AUCKYCCHU
MPUCYTCTBYIOT 00a OTH JJIEMEHTa, MOATOMY HENPaBWIBHO CBOJHWTH IOHATHUEC JUCKYCCHH TOJBKO K coopy. U
B3aMMOMCKIIIOYAIOIINIA CIIOp, W B3aMMOJOMONHSIOIINK, B3aMMOPA3BUBAIONIUIA [UAOr HMIPAOT OOJBIIYI0 POJb, TaK Kak
MIEPBOCTENIEHHOE 3HAYCHHWE HMeEeT (HaKT COMOCTaBICHHUS PA3IMYHBIX MHEHHH TI0 OZHOMY BOMpocy. DPPEeKTUBHOCTH
MPOBEJCHUSI TUCKYCCUH 3aBUCHT OT TaKHX (DAaKTOPOB, KaK:

- MOATOTOBKA (MHQOPMHUPOBAHHOCTH M KOMIIETEHTHOCTB) CTYJICHTOB IO MPEII0KEHHOM ITpobieme;

- CeMaHTH4YecKoe 0H000pasue (Bce TePMUHBI, [eGUHULINH, TOHATHS U T.J. JOJKHBI ObITh OJIMHAKOBO MOHSTHI BCEMH
CTyJIEHTaMH);

- KOPPEKTHOCTh MMOBEICHHSI YUACTHUKOB;

- YMCHHE MPETNOAABATEIS IPOBOUTH AUCKYCCHIO.

IIpaBuiabHO OpraHM30BaHHAS TUCKYCCUS MMPOXOIUT TPU CTAJMU PA3BUTHUS: OPUCHTAINS, OLCHKA U KOHCOJIMIALHS.

Ha nepBoii cTagun BeipabaThiBaeTCs ONpEACICHHAS YCTAHOBKA Ha PEIICHHE MOCTAaBJIICHHON mpoOiemsl. IIpu 3tom
nepe]] mperogaBaTesieM (OpraHu3aTOPOM JUCKYCCHU) CTaBSITCS CICAYIONIHNE 3a1a4H:

l. CdopmynupoBaTh mpodIeMy U LEeu AUCKyCCHU. [t 3TOro Hajgo o0bSICHUTH, YTO 00CYKIACTCS, YTO JOJKHO
JIaTh 0OCYKICHHE.

2. Co3nath HEOOXOAMMYIO MOTHBAIMIO, T.€. W3JIOKUTH MPOOJIEeMy, TIOKa3aTh €€ 3HAaYMMOCTh, BBISBHTH B HEH
HepEelIeHHBIE U TIPOTHBOPEUNBBIE BOMPOCHI, ONPENEIUTh 0XKHUIAEMbIil Pe3yJIbTaT (peLIeHHe).

3. YCTaHOBUTh pErIaMeHT JUCKYCCHH, a TOYHEe, PErjJaMeHT BBICTYIUICHHH, Tak Kak OOLIMH periaMeHT
OTIPEesIeTCsI MPOIODKUTENbHOCTBIO IPAKTHIECKOTO 3aHSATHSL.

4. ChopmynupoBaTh TpaBuWiIa BEACHUS JTUCKYCCHH, OCHOBHOE U3 KOTOPHIX — BBICTYNUTh JOJDKCH

Kaxaplit. KpoMe TOro, HeoOXOIMMO: BHHMATEIILHO BBICIYIIMBATH BBICTYIAIONICT0, HE MNepeOHMBaTh, apryMCHTUPOBAHHO
MOJITBEPKIATh CBOIO IMO3UIIMIO, HE TIOBTOPATHCS, HE JOIMYCKATh JIMYHON KOH()POHTALMU, COXPAHITh OCCIPUCTPACTHOCTh, HE
OLICHUBATh BBICTYMAIOIINX, HE BBICIYIIAB JO KOHLA U HE MOHSB MO3HUIIHIO.

5. Co3znath noOpoxenaTenbHyl0 aTMocepy, a TakKe MOJ0XKUTEIbHBIH SMOLUMOHAIBHBIA (QOH. JoOuThCS
OJIHO3HAYHOI'0 CEMaHTHYECKOTO MOHUMAaHUs TEPMHUHOB, MOHATUH U T 1. J[JIs 9TOr0 ¢ MOMOILBIO BOIPOCOB U OTBETOB CJIEAYET
YTOYHATh TOHATHIHBIA ammapar, pabodmwe ompeneneHus u3ydaeMoidl TeMbl. CHCTEMaTH4ecKoe yTOYHEHHE IOHSATHHHOTO
anmapata copMUpPYET Yy CTYISHTOB yCTAHOBKY, HPHBBIUKY OIIEPHPOBATH TOJBKO XOPOIIO TOHATHBIMHA TEPMHUHAMH, HE
yHOTpeOIIATh MaJOMOHSATHBIC CIIOBA, CHCTEMAaTHIECKH TOJIh30BATHCS CIIPABOYHOM JTHTEPATyPOH.

Bropas crammsi — cragus ONEHKH — OOBIYHO IIPEANOJaraeT CHUTYAaIlMIO COIMOCTAaBJICHHUS, KOHOPOHTAIUH U JIaxe
KOH(MIUKTA HIEH, KOTOPHIM B Cllydae HEYMEJIOro PYKOBOJCTBA IUCKYCCHEH MOXET IepepacTd B KOHMIUKT JuaHOocTed. Ha
9TOH CTaAWHU Mepe MpenogaBaTeIeM CTaBsITCS CICAYIONIHE 3a0aun:

1. Havate 0OMEH MHEHUSIMH, YTO MPEANOIAracT MPeJOCTaBICHIE CII0BA KOHKPETHBIM YYaCTHUKAM.

2. CoOpaTh MakCUMyM MHEHHH, HICH, MpemiokeHuil. s 3Toro HEOOXOOMMO aKTUBH3UPOBATH KAKIOTO
cTryneHTa. BricTynmas co CBOMM MHEHHEM, CTYJEHT MOXET Cpa3y BHECTH CBOM MNPEMJIOKEHHS, a MOXKET CHayajaa MpoCTo
BBICTYIIHTB, & IO33KEe CHOPMYIIUPOBATE CBOM MPEIIOKEHHUSL.

3. He yxoauTe OT TeMbl, 9TO TpeOyeT HEKOTOPOW TBEPJOCTH OPraHHU3aTopa, a MHOTJA JNaXKe aBTOPHTAPHOCTH.
Crneyer TaKTUYHO OCTAHABJIMBATH OTKIJIOHSAIOIIMXCS, HAMIPABIISIS UX B 3aJJaHHOE «PYCIIO»,
4, ITonnepxuBaTh BHICOKMII YPOBEHb aKTUBHOCTH BCEX ydacTHUKOB. He momyckaTh upe3MepHOW aKTMBHOCTH

OHUX 3a CYET APYTHX, COOIIOAATh PErjiaMeHT, OCTAHABIMBATH 3aTSHYBIINECS MOHOJIOTH, MOIKIIOYATh K PasroOBOPY BCEX
MIPUCYTCTBYIOUINX CTYACHTOB.

5. OrnepaTuBHO TPOBOJUTH AHAIN3 BBICKA3aHHBIX HWJACH, MHEHHHA, TO3WIMHA, NPEUIOKCHUN TMepen TeM, Kak
MEPEXOINTh K CICAYIOIMEMY BUTKY AWCKYyCCHU. Takoi aHalu3, MMpeIBapUTENbHBIC BBIBOABI WIH DPE3IOME IerecooOpa3Ho
JIeNIaTh Yepe3 OmpeeiCHHbIC UHTEpBabl (Kaxable 10—15 MUHYT), MOABOAS IPU 3TOM IPOMEXKYTOUYHBIC uTOrH. [loBencHIE
MIPOMEXKYTOYHBIX UTOTOB OYEHB MOJIE3HO MOPYYATh CTYIEHTaM, MpeAiaras UM BpeMEHHYIO POJIb BEAYLIETO.

6. B koHIIe AMCKYyCCHH TPEAOCTABHUTH MPABO CTYJCHTAM CAMUM OIICHUTH CBOIO paboTy (peduiekcusi).

Tpeths cTagus — cTausi KOHCOMUIAIMHA — MPEANONIAracT BRIPaOOTKY ONPEACICHHBIX CIUHBIX WM KOMIIPOMHUCCHBIX
MHCHHH, TO3UIHIA, pemieHnid. Ha 3ToM 3Tamne ocyIiecTBiIseTcss KOHTPOIUpyomias GyHKIUs. 3a1auu, KOTOPBIC TOJDKEH PEIIUTh
MPEeroIaBaTelb, MOKHO C(OPMYIIHPOBATH CICAYIOIIUM 00pa3oM:

l. [Ipoananm3upoBaTh W OLEHHUTH NMPOBEACHHYIO AWCKYCCHIO, MOJBECTH HTOTH, Pe3yibTaThl. I 3TOTO Hamo
COTIOCTaBUTh CHOPMYIHNPOBAHHYIO B Hadale IHCKYCCHH LENb C MOJYYCHHBIMH PE3yJIbTAaTaMHM, CHEIAaTh BBIBOIBI, BBIHECTH
PEIICHHNS, OIICHUTH PE3YJIbTAThl, BELSIBUTD UX HOJO0KHUTENBHBIE U OTPUIATEIBHBIE CTOPOHBL.

2. [TomMoup ydYacTHHKaM IUCKYCCHHM TPHHTH K COTJIACOBAHHOMY MHEHHIO, YE€TO MOXKHO [OCTHYb ITyTEM
BHUMATEIHHOTO BBICITYITMBAHHS PA3JINYHBIX TOJIKOBAHHUH, TOWCKA OOIINX TCHACHINHN ISl IPHHATHS PEIICHUH.

3. [IpuHATE TPyNIIOBOE pPEUICHHE COBMECTHO C y4dacTHHKaMmH. Ilpm 3TOM cieayeT MOm4epKHYTh BaKHOCTH
Pa3HO00pa3HBIX MO3UIUHN U MOIXO0B.

4. B 3akitounTeNnbHOM CI0BE MOJABECTH IPYIIY K KOHCTPYKTUBHBIM BBIBOJAM, UMEIOIIKUM IO3HABATEIbLHOE U
MIPaKTUYECKOE 3HAUCHHE.

5. JloOuThCs YyyBCTBA YAOBJIECTBOPCHHS Y OOJNBIIMHCTBA YYaCTHUKOB, T.C. MOOJIATOJAPHUTh BCEX CTYJCHTOB 3a

AKTHUBHYIO pa60Ty, BBIJCJINTDH TCX, KTO [IOMOI' B pCIICHUUN HpO6J’I€MLI.
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CocraBHOH 4acTbio JIIOOOW IMCKYCCHH SIBIISIETCS IPOLIEAYypa BOIPOCOB M OTBETOB. YMEJIO IMOCTAaBJICHHBINH BOIPOC
(kKaKoB BOTIPOC, TAKOB M OTBET) MO3BOJISACT MMONYyYUTh JOMOJHUTEIBHY WH(GOPMAIIHIO, YTOYHHUTh MO3UIMH BBICTYMAIOMICTO U
TEM CaMbIM ONPEJICIUTh TATbHEHIYIO TAKTUKY MPOBEACHUS IUCKYCCHU.

C ¢yHKIMOHATBHOM TOYKH 3PCHUS, BCE BOMPOCHI MOXKHO Pa3IC)IUTh HA JIBE TPYIIIBI:

YTouHsronue (3aKphIThIC) BOIPOCH, HAMPABICHHBIC HA BBIICHCHUEC HCTUHHOCTH WM JIOXKHOCTH BBICKA3bIBaHUM,
IrpaMMaTHYECKUM MPU3HAKOM KOTOPBIX OOBIYHO CIIY)KUT HAJMYWE B NPEIUIOKEHWM YaCTHIBI «JI», HampuMmep: «BepHo mu
410?», «[IpaBUIIbHO 11 51 TOHSLT, 4T0?». OTBETUTH HA TAKOH BOMPOC MOXKHO TOJIBKO «J[a» MUIIH HETY.

Bocnonastonie (OTKPHITHIE) BOIPOCH], HAIIPABJICHHBIC Ha BBISICHEHHE HOBBIX CBOMCTB MJIM Ka4eCTB MHTEPECYIOIINX
HaC SIBIICHUH, 00BEKTOB. VX TpaMMaTHYeCKnil IPU3HAK — HAJHMYHE BOMPOCHTEIBHBIX CIIOB: 9TO, TAE, KOTHa, KakK, Mo4eMy U
T.J.

Ecmm Ha BoOmpockl CMOTpPETh C TIO3WIMHM TPaBWI TPOBEACHHS TUCKYCCHH, TO CpEeO HHX MOXKHO
BBIJICIUTh KOPPEKTHBIC M HEKOPPEKTHBIC KaK C COJEPKATEIBHON TOUKH 3peHUs (HEKOPPEKTHOE UCIIOIh30BaHUE MH(DOPMAIUH),
TaKk U C KOMMYHUKATUBHOW TOYKH 3peHHs (HAIPUMEpP, BOMPOCHI, HAMPABICHHBIC HA JIMYHOCTh, & HC HA CYTh MPOOJICMEI).
Oco0oe MecTO 3aHMMAIOT TaK Ha3bIBACMEIC, IPOBOKAIIMOHHBIC UM YIABIUBAIOIIUE BOMPOCHL. Takue BOMPOCH! 33Jar0TCs IS
TOr0, 4TOOBI COMTH C TOJKY OIIMOHEHTA, MOCEATh HEJOBEPUC K €r0 BHICKA3bIBAHUSIM, IMEPCKIIOYUTh BHHUMAaHUC Ha ce0s WU
HAHECTU KPUTHYCCKUH yaap.

C memarormyeckod TOYKM 3PCHHS, BOMPOCHI MOTYT OBITH KOHTPOJUPYIONIMMH, AKTHBH3HPYIOIIUMH BHHMAaHHE,
AKTUBU3UPYIOMINMH MTaMATh, Pa3BUBAIOIIUMI MBIIIUICHHUE.

B nuckyccuu npeamnouTuTeNbHee HCIOIb30BaTh MPOCTHIE BOMIPOCH], TaK KaK OHHM HE HECYT B ceOe JBYCMBICIEHHOCTH,
Ha HUX JIETKO JaTh SICHBIM M TOYHBINM oTBeT. ECiiM cTymeHT 3amaeT CIOXHBIE BOMPOCHI, IIEIECO00pa3HO IONPOCUTH €ro
pa3fennuTh CBOM BOMPOC HA HECKOJBKO MPOCTHIX. OTBETHI HAa BOMPOCH! MOTYT OBITh: TOYHBIMH W HETOYHBIMH, BEPHBIMH U
OIINOOYHBIMH, TO3UTUBHBIMU (KEJIAHWE WJIM TOMBITKA OTBETHUTH) M HETATHBHBIMH (TIPSIMOI MIIM KOCBEHHBIH YXOX OT OTBETA),
NPSIMBIMH ¥ KOCBEHHBIMH, OJHOCIIOXKHBIMA W MHOTOCJIOXHBIMH, KPAaTKUMH ¥ pPa3BEPHYTHIMH, OIPEICICHHBIMHU (HE
JIOITY CKAFOIIUMHE PA3IMYHOTO TOJIKOBAHHMS) M HEOTIPEICIICHHBIMH (IOMYCKAIOIIMMU Pa3IHYHOE TOJIKOBAHUE).

Jns Toro 4roObl OpraHm3oBaTh IUCKyCCHIO M 0OMeH MH(]oOpMauueidl B HOJHOM CMBICIE 3TOTO CIIOBA, 3aHATHE
HEOOXO0AMMO TLIATENIBHO MMOJArOTOBUTS. JlJIsl 3TOTO NpernojaBaTes J0JDKEH:

- 3apaHee MOATOTOBUTH BOIPOCHI, KOTOPBIE MOXHO OBIJIO OBl CTaBUTH HA OOCY)KJECHHUE 110 BBIBOJY JHCKYCCHH, YTOOBI
HE JIaTh i MOTacHYTh;

- He JIOMyCKaTh YX0/1a 32 PAMKH 00CYKIaeMOH TIpOoOIEMBI;

- HE JOIYCKaTh NMPEBPAIICHUS AUCKYCCHH B IWAIIOT ABYX HamOoJiee aKTHBHBIX YYCHHKOB WM TIPETIOAABATENS CO
CTYICHTOM;

-00ecIeunTh IIUPOKOE BOBIICUEHUE B PA3TOBOP KaK MOXKHO OOJBIIETO KOJIMYECTBA CTYACHTOB, a JIydIlle — BCEX;

-HE OCTaBJATH 0€3 BHUMaHHI HH OJHOTO HEBEPHOTO CYXXIEHH, HO HE 1aBaTh cpa3y kK€ MPABHIBHBIA OTBET; K ATOMY
CIIeyeT MOAKIIIOYATh CTyACHTOB, CBOEBPEMEHHO OPTaHU3YsI UX KPUTHUYECKYIO OLICHKY)

- HE TOPONMTBHCS CaMOMY OTBEYaTb Ha BOIPOCHI, Kacalolluecs MaTepHaia JIUCKYyCCHH: TaKHE BOIPOCHI CIEAyeT
MepeaapecoBLIBATh aYIUTOPHUHY;

- CICITUTH 33 TEM, YTOOBI 0OBEKTOM KPUTHUKH SIBIISUIOCH MHCHHE, & HE YCIOBEK, BRIPA3HUBIIHIA €ro.

Memoouueckue yrazanusi no n002omoske 00K1ada (coodoujerus)

JIJis IOATOTOBKY JTOKIIAAa 1O MPOOIEMHBIM BOIIPOCAM JAMUCIUILIUHBI CTYICHTY HEOOXOAMMO BEIOpAaTh TEMY JOKIaJa,
KOTOPBIE M3JIOKECHBI B paboueii yueOHOI nmporpaMMe TUCHUIUIMHBI U TAHHBIX METOJANYCCKUX YKa3aHUSIX.

[Ipu moATOTOBKE MOKITaa CTYACHTY HEOOXOIWMO YUYHTHIBATh, YTO JOKJIAJ — TO BUA HAYYHO-HCCIIEIOBATEIBECKOM
paboThI, KOTa CTAaBUTCS MpoOieMa, MPHUBOIATCA pa3HBIE TOUKH 3PCHHSA, a TAaKKe BBIPaOaTHIBACTCS apryMEHTHPOBAHHBIN
MOJIXO/ aBTOpa K ee pemeHuro. Jloknan odopmisieTcst B BUAE MPE3eHTANH, TPOIODKUTEIHFHOCT BEICTYIUICHHS C JTOKJIAAOM
(npe3enranueii) He mpeBbimaeT 10 MUHYT.

Pabota Haj mokmamoM (Mpe3eHTaIe) OCYIIIECTBIISIETCS B HECKOJIBKO ITAIOB:

1. ITon6op M n3yyeHne OCHOBHBIX HCTOYHHUKOB.

2. Cucremaruszanusi MaTepuana, ero ooooeHue.

3. BrIpaboTKa CTPYKTYpbI JOKJIaa:

- GOpMYJIMPOBKA TEMBI, €€ aKTYaJIbHOCTH;

- 0003HauYeHHe MPOOJIEMHBIX BOIIPOCOB, OCHOBHBIX MOJXO0/I0B B HAyKE M Ha IPAKTHKE K UX PELICHUIO;

- TUIIOTE3a;

- pe3yNIBTaThl, OJXy4YCHHBIE aBTOPOM, UX 0O0CHOBAaHHE.

4. TlogroToBka nokiana (Ipe3eHTaINN ).

5. I[NoaroToBka K MyOIMYHOMY BBICTYIUICHHUIO C AOKJIAIOM (TIpe3eHTANNei), K OTBETaM Ha BOIPOCHI ayANTOPHH.

Memoouueckue ykasanus no noo2omoske K mecmuposanuro

Kak n mobas mpyras ¢opma MOATOTOBKM K KOHTPOIIO 3HAHWW, TECTHPOBAHHE MMEET PSAA OCOOCHHOCTEH, 3HAHHE
KOTOPBIX TOMOTAET YCIICIITHO BBITIOHUTH TECT.

- [pexne Bcero, cieayeT BHUMATEIbHO U3YYUTh CTPYKTYPY TECTa, OLIEHUTh 00bEM BPEMEHH, BBLICIISIEMOT0 Ha
JAHHBIA TECT, YBUICTh, KAKOTO THUIIA 3aJ[aHUS B HEM COJICPIKATCS. DTO MOMOKET HACTPOUTHCS Ha padoTy.

- Jly4iie HauMHATH OTBEYATh HA TE€ BOMPOCHI, B IPABMIIBHOCTH PEIICHHS KOTOPBIX HET COMHEHHH, MOKa HE
OCTaHABJIMBAsCh HA TEX, KOTOPHIC MOTYT BBI3BATH JOJTUC Pa3AyMbs. JTO IMO3BOJHUT YCIOKOHUTHCS U COCPEIOTOYUTHCS Ha
BBITIOJTHEHNH 00JIee TPYJHBIX BOIIPOCOB.
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- OueHp BaXKHO BCErlla BHUMATENBHO YHMTATh 33JaHUsl 10 KOHLA, HE MBITasACh HOHATh YCIOBUS IO IEPBBIM
CJIOBaM» WJIM BBIIIOJIHMB T10100HBIE 33/1aHUS B TPEIBIAYIINX TECTUPOBAaHUsIX. Takas cremka HEpeaAKO MPUBOJUT K J0CAITHBIM
omKOKaM B CaMbIX JIETKHX BOIIPOCAX.

- Ecnu BBl He 3HaeTe OTBETa Ha BONPOC WIM HE yBEPEHBI B IPABHIBHOCTH, CIEIYET HPOIYCTHTh €ro U
OTMETHUTb, YTOOBI IOTOM K HEMY BEpHYTHCS.

- Jlydiie nymartbh TOJBKO O TeKylleM 3amaHuy. Kax mpaBuio, 3ajaHus B TeCTaX HE CBSI3aHBI APYT C IPYroM
HETIOCPENICTBEHHO, MO3TOMY HEOOXOAMMO KOHIIGHTPHUPOBATHCS HAa IaHHOM BOIPOCE M HAXOIUTh PEIICHHUS, IOXXOISLINE
UMEHHO K HeMy. Kpome Toro, BBITOJNHEHHE 3TOH PEKOMEHAAIMH ACT €Ile OAWH NCHXOJOTHYECKHH 3(P(EKT — MO3BOIHUT
3a0BITh O HEyJJaue B OTBETE Ha MPEbIAYIINIT BOIPOC, €CIIH TAKOBAsk UMEJa MECTO.

- MHorue 3amaHMs MOXHO OBICTpEe PELIMTh, €CIM HE HCKaTh cpa3y IpaBWJIbHBI BapHaHT OTBETa, a
HOCIIEJOBATENILHO UCKIIIOYATh T€, KOTOPBIC SIBHO HE MOAXOAAT. MeTOoX MCKIFOYEHUS IMO3BOJSIET B MTOIE CKOHLEHTPHPOBATH
BHUMaHHE Ha OJJHOM-/IByX BEPOSITHBIX BapHaHTaX.

- PaccunThIBaTh BBINIOJIHEHNE 331aHUH HY>KHO BCET/a Tak, 4YTOOBI OCTAIOCh BPEMS Ha IPOBEPKY U A0paboTKy
(mpumepHo 1/3-1/4 3arulaHnpoBaHHOTO BpeMeHH). Torna BEpOSTHOCTH ONHCOK CBOJIUTCS K HYJIO M MMEETCS BpPEMsi, 4TOObI
HaOpaTh MakCMMyM O0ajUIOB Ha JIETKMX 33JaHHUSIX M COCPEIOTOYMTHCS Ha pELICHHH OoJiee TPYAHBIX, KOTOpbIE BHadae
HPUILIOCH IPOIYCTHTb.

- Iponecc yragpiBaHus IPABUIIBHBIX OTBETOB JKENATENIBHO CBECTH K MUHUMYMY, TaK Kak 3TO YPEBaTo TEM, 4TO
CTyIeHT 3a0yIeT O IJIaBHOM: YMEHHH HCIIOJIb30BaTh MMEIOIIMECs HaKOIUICHHbIE B y4eOHOM IIpoliecce 3HaHMA, M Oyner
HaJeaTbcsl Ha ynady. Eciam yBepeHHOCTH B INPaBMIBHOCTH OTBETa HET, HO WHTYWUTHUBHO MOSBISETCS NPEIIIOYTEHHE, TO
NICHXOJIOTH PEKOMEHIYIOT IOBEPATH HHTYHILUH, KOTOpas CUMTAETCS IPOSBICHUEM INIyOMHHBIX 3HAHUH M OIBITA, HAXOSIINXCS
Ha YPOBHE MOACO3HAHUSL.

- ITpy MOATOTOBKE K TECTY MM JaXKe SK3aMEeHy He CIeAyeT IIPOCTO 3ay4nBaTh pa3fel yuyeOHnKa, HeoOX0IHMO
MIOHSATD JIOTHKY W3JI0)KEHHOTO MaTepHana. JTOMY HEMajlo CIOCOOCTBYET COCTABJIEHHE Pa3BEpHYTOro IUIaHa, TaOJHUI], CXeM,
BHUMATEJIbHOE M3YYEHHE MCTOPUYECKHX KapT. BoJbpLIyl0 MOMOIIE OKa3blBAlOT pa3HOOOpasHble ONMyOJIMKOBaHHBIC COOPHHMKH
TecTOB, VIHTEpHET-TpEeHaXKepHl, MMO3BOJISIIOIINE, BO-IIEPBBIX, 3aKPEMUTh 3HAHUS, BO-BTOPBIX, IPHOOPECTH COOTBETCTBYIOIIUC
TICUXOJIOTUYECKHE HABBIKU CAMOPETYJSILMA U CAMOKOHTpPOJIsl. VIMEHHO Takue HAaBBIKM HE TOJILKO HMOBBIMIAIOT Y(PPEKTUBHOCTH
MOJITOTOBKH, ITO3BOJIAIOT 00Jiee YCIIEIHO BECTH cedsi BO BpeMsl K3aMeHa, HO M BOOOIEe CIOCOOCTBYIOT Pa3BUTHIO HABHIKOB
MBICJIUTETIBHON pabOTHI.

Memooduueckue ykazanus no no020mosKe K 9K3ameHy

INoaroToBka CTYAEHTOB K 9K3aMEHY BKIIIOYAET TPH CTAIUH:

- caMoCTosITeNTbHas paboTa B TeUEHHE yU4eOHOTO Toa (TpUMecTpa);

- HETIOCPEJICTBEHHA ITIOTOTOBKA B THH, [IPEAIICCTBYIOIIHNE SK3aMEHY;

- IOATOTOBKA K OTBETY Ha BOIIPOCHI, COAEpPIKAILMECs B OuieTe.

[MoaroroBky K 5K3aMEHYy HEOOXOAMMO I1e1ecoo0pa3HO HayaTh C IUIAHUPOBAHUS W 1MOJ00pa HCTOYHHKOB H
murepatypsl. [Ipexne Bcero, cieayer BHUMATENBHO IEPEYUTATh y4eOHYIO IMpOrpaMMy M IIPOrpaMMHBIE BOMPOCHI JUIs
MOJrOTOBKH K 3K3aMEHY, YTOObI BBIICJINTh W3 HUX HAaUMEHee 3HakoMmble. Jlajee JOJDKEH CieljoBaTh 3Tal IMOBTOPEHHUSI BCETO
nporpamMmmHoOro marepuana. Ha sty padoty 1enecoo0pa3HO OTBECTH OOJIBIIYIO YacTh BpeMeHH. CIIeayIouM STaroM SIBISICTCS
CaMOKOHTPOJIb 3HAaHHMS H3YyYCHHOI'O Marepualla, KOTOPBIM 3aKII04YaeTcsi B YCTHBIX OTBETaX Ha IPOrpaMMHBIE BOIPOCHI,
BBIHOCUMBIE Ha 9K3aMeH. Te3nchl OTBETOB Ha HanboJIee CI0XHBIE BOMPOCHI KEJIaTeIbHO 3alncaTh, TaK KakK B MPOLECCE 3aIlich
BKJIIOYAIOTCS JOTIOJTHUTEIbHBIE MOTOPHBIE PECYPCHI ITAMSITH.

[pemmoxenHass METONMKAa HENOCPEACTBEHHOH IOATOTOBKM K HSK3aMEHy MOXKeT ObIThb M u3MeHeHa. Tak, uis
CTYIICHTOB, KOTOPBIE CYMTAIOT, YTO OHM yCBOWJIHM NPOTrPaMMHBIA MaTepHa B IOJHOM 00bEMe U YBEPEHBI B IPOYHOCTH CBOUX
3HAHUM, OCTATOYHO OErJIOro MOBTOpeHHs ydeOHOro martepuana. OCHOBHOE BpeMs OHHM MOTYT YICIHUTbH YIITyOJICHHOMY
U3Y4CHHIO OTIENBHBIX, HAaH0O0JIee CII0KHBIX, TUCKYCCHOHHBIX IPOOIEM.

JluTepaTypa 171 HOATOTOBKH K K3aMeHy yKa3zaHa B IIPOrpaMMe Kypca.

OnHO3HAYHO CKa3aTh, KAKUM UMEHHO y4eOHHKOM HYXKHO IT0JIb30BAThCS ISl TIOATOTOBKHU K 9K3aMEHY HEJIb3sl, I0OTOMY
YTO y4eOHMKH MHIIYTCS Pa3sHbIMH aBTOPAMH, MPEACTABILSIIONIMMHU CBOIO, MHOTAA OTJIMYHYIO OT APYTHX, TOYKY 3PEHHS 10
pa3yIMuHBIM Hay4HBIM npobiemam. [1osTomy Ui HONHOTH y4eOHOH MH(OpPMALUMK U €€ CPaBHEHHS JIydllle HCIOJIb30BaTh HE
MEHee JIBYX y4eOHHUKOB (yueOHbIX 1ocobuii). CTYIEHT caM BIIpaBe MPHIEPKUBATHCS JII00OO0H U3 NPe/ICTaBICHHbBIX B YUeOHUKaX
TOYEK 3PEHHs N0 CIIOPHOM mpobieMe (B TOM YHCIIE OTJIMYHOW OT IO3WLMU IIPENojaBaTelis), HO IPH YCIOBUHU JIOCTATOYHOM
HayyHOW aprymeHranuy. HaumGonee onTHManbHBI Ul HOATOTOBKM K OK3aMeHY Y4eOHMKHM M y4eOHbBIe HOCOOHS 110
9KOJIOTHYECKOMY IIPaBy, PEKOMEHI0BaHHBIE MHHHICTEPCTBOM 00pa30BaHUs M HAyKH.

OCHOBHBIM HCTOYHHKOM ITOATOTOBKH K DK3aMEHY SIBJIACTCS KOHCIIEKT JIEKIMH. YUeOHBIH MaTepHall B JIEKIUN TaeTCs
B CHCTEMAaTH3HPOBAHHOM BHJE, OCHOBHBIC €TI0 ITOJIOXKCHHUS NETANM3HUPYIOTCS, MOIKPEIUIIIOTCS COBPEMEHHBIMU (akTaMu U
HOPMAaTHBHOH HH(oOpMaIyeil, KOTOpble B CWIy HOBH3HBI, BO3MOXKHO, €Ie HE BOLDIM B OIyOJIMKOBaHHBIE IEYaTHBIC
UCTOYHUKH. [IpaBUIBHO COCTABICHHBIH KOHCIEKT JICKLMH COACPKUT TOT ONTHUMAIBHBIA 00beM HH(OPMAIMH, Ha OCHOBE
KOTOPOT'O CTYJIEHT CMOXET MPEJCTaBUTh ceOe Bech YUeOHBIH MaTepHrall.

Crenyer TOYHO 3allOMHMHATh TEPMUHBI W KAaTErOpHM, IMOCKOJIBKY B HMX OINpPEICICHUSX COAEPXKATCS HPU3HAKH,
MIO3BOJISIIOIUE YSICHUTH X CYIIHOCTb U OTJIMYUTB 3T MOHATHS OT JIPYTHUX.

B Xxo0Jie MOAroTOBKH K 3K3aMEHY CTyAeHTaM HeoOX0IuMO oOpallarh BHUMaHHE HE TOJILKO HAa YPOBEHb 3aIIOMHMHAHUS,
HO U Ha CTENEHb NOHMMAaHWs KaTeropuid. A 95TO JOCTHraeTcs HE NPOCTHIM 3ay4YMBaHHEM, a YCBOCHHEM IIPOYHBIX,
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CHUCTEMATH3MPOBAHHBIX 3HAHWI, aHATUTHYCCKUM MbINUIeHHEM. ClieIoBaTeIbHO, HETIOCPEACTBCHHAS MOJTOTOBKA K 3K3aMCHY
JIOJDKHA B pa3yMHBIX IPOTMOPIUSIX COYETATh U 3alIOMUHAHUE, M IOHUMAHKE IIPOrPaMMHOT0 MaTepHaa.

B 3TOT mepuo mosie3HBIM MOXET OBITh OOIICHUE CTYACHTOB C MPEIOAABATEIIMU 110 AUCIHIUIMHE Ha TPYIMIIOBBIX H
WH/IUBUYATBHBIX KOHCYJIbTAIUSAX.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
Tpebosanus k MaAmMepuUaIbHO-MEXHUYECKOMY 06ecnedeHuio OUCYUNIUHbL

Jnst mpoBeneHMs] 3aHATHH JIGKIIMOHHOTO M CEMHHAPCKOTO THIA HCMONb3YIOTCS ayIMTOPHUH, O0OpYAOBAaHHbIE
MYJbTUMEIMHHBIMA CPEACTBAMU OOYYCHHsI: SKPAaHOM, I[POEKTOPOM, HOYTOyKOM(IIpH OTCYTCTBHH 3KpaHa, HOYTOyKa W
MIPOEKTOpa — yueOHast JOCKa).

Just mpoBefieHHsT TPOMEKYTOYHOW aTTECTAllMU MO JUCUMIUIMHE HCIIONB3YIOTCS ayJUTOPHs, OCHAIICHHAs Y4eOHOM
MeOeIbI0, DKpaHOM, HOYTOYKOM U TIPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOYKa M MPOEKTOpa — yueOHast JOCcKa).

Jis camocTosATeNbHOM paboThl 00YYarOIUXCsl UCHOIB3YETCs ayJUTOPHUs, OCHAIICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTHIO TOJKIIOUCHHUS K ceTH WHTepHET u OO0EclieYeHHueM JIOCTylia B JJICKTPOHHYH WH()OPMAIMOHHO-
00pa30BaTENBHYIO CPEy OpPTraHU3aIHH.

JUis mpakTHYeCKOH NOATrOTOBKM OOYYaroIUXCsS HWCIONB3YOTCS aymuTOpHs, OCHAIICHHAas Yy4eOHOW Mebebio,
9KpPaHOM, HOYTOYKOM M MPOCSKTOP (IIPU OTCYTCTBHH IKPaHA, HOYTOyKa M MPOCKTOPa — y4eOHas JTOCKa).

Hcnonp30BaHne WHTEPHET-PECYPCOB MPEIIOJIATacT MPOBEIACHUE 3aHATHI B KOMITBIOTEPHBIX KIIACCAX C BBIXOJOM B
Wureprer. B KOMIBIOTEpHBIX Kiaccax OOy4alOIIMecs HMMEIOT IO0CTyll K HH(GOPMAlMOHHBIM pecypcam, K 0a3ze MaHHBIX
OoubamoTekH (IIEKTPOHHO-ONOIHOTeYHAsT cucTeMa— http:// www.iprbookshop.ru).

10. OCOBEHHOCTH  OCBOEHUsA  JUCHUILIMHBI JIMHAMUM C  OI'PAHUYEHHbBIMU
BO3MOKHOCTSAMMU 3J0POBbs

OOyuyaronMcst ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBBSI IIPEAOCTABIISIOTCS ClICIHAIbHbIC YUCOHUKH, YUeOHbIE
MOCOOMS M TUJaKTUYECKUE MaTepHalbl, ClielnalbHble TEXHUUECKHE CPEACTBAa 00yUCHHS KOJUIEKTUBHOTO M WH/IMBHY aIEHOTO
I0JIb30BaHUS, YCIIyTH acCUCTEHTA (THIOTOPA), OKa3bIBAIOIIEr0 00YYaoIUMCsl HEOOXOUMYIO0 TEXHHUECKYIO [TOMOIIb, 8 TAKXKe
YCIYTH CypAOIEPEBOIINKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHnE JUCHUILIMHBI 00YYaIOIIMMHUCS C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI MOXKET OBITH OPraHW30BaHO
COBMECTHO C JPYIMMH 00y4arouMMUCs, a TAK)KE B OTACIBHBIX I'PYIIIaX.

OcBoeHHE MUCHUIUINHBI 00YYaIONMMKCS C OIPAaHMYCHHBIMH BO3MOXHOCTAMH 3JI0POBbBSI OCYIIECTBIIIETCS C yYETOM
0co0EHHOCTEH ICUXO(PU3NIECKOT0 Pa3BUTHS, HHAMBUIYAJIbHEIX BO3MOXKHOCTEH M COCTOSHUS 3710POBbSL.

B memsxX [IOCTYMHOCTM IIONyYeHHs BBICIIEr0 o0Opa3oBaHUs 110 00pa30BaTeNbHOW IporpaMMme JIMLIAMHU €
OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3JJ0POBBS IIPH OCBOCHHUH IHUCUUILIHHBI 00eciedrBaeTCs:

1) 1St M ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3JI0POBBS 110 3PEHHIO:

— IIPUCYTCTBUE THIOTOPA, OKA3BIBAIOLINIT CTYIEHTY HEOOXOIUMYIO TEXHHYECKYIO IOMOIIb ¢ Y4€TOM HHANBHIYaJIbHBIX
ocoOeHHOCTEH (IOMOTaeT 3aHATh pabouee MecTo, NepeIBUraThesl, IPOYUTATh U O(OPMUTH 33/laHHE, B TOM YHCIIE, 3aIHChIBas
IOJT IUKTOBKY),

— NIMCbMEHHBIE 33/1aHHs, a TAK)KE HHCTPYKIMHU O MOPS/IKE MX BBIMOIHEHUsSI 0pOPMIIIOTCS YBEINYEHHBIM IPUPTOM,

— clielMayIbHbIe Y4eOHUKH, ydeOHble IOCOOMS M IUIAKTHYECKHE MaTepuajbl (MMeEMoLue KPyHHbIH mpudTt wim
ayauodaiist),

— UHIUBHUyalbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mokc,

— IIpY HEOOXOJUMOCTH CTYACHTY JUISl BBIITOJHEHHUS 3aaHHs IPELOCTABIIACTCS yBEINYNBAIOIIEE YCTPOICTBO;

2) ISl JIMI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3[J0POBBS 10 CIIYXY:

— IPUCYTCTBUE AaCCUCTEHTA, OKAa3bIBAIOLIMI CTYAEHTY HEOOXOOUMYIO TEXHHYECKYI0 IIOMOLIb C Y4eTOM
MHIMBUIYAIBHBIX OCOOCHHOCTEH (IIOMOraeT 3aHATh pabodee MECTO, epEeBUIaThCs, IPOUUTATh U OPOPMHUTH 3aJaHue, B TOM
YHCIIe, 3aIIChIBast IO TUKTOBKY),

— obecrieunBaeTcsl HaJMYME 3BYKOYCWIIMBAIOLICH amnnapaTypbl KOJUIEKTUBHOTO I0JIb30BaHMS, NPH HEOOXOJMMOCTH
oOyyaromieMycst peoCTaBIsIeTCs 3ByKOY CHIIMBAIONIAs annapaTypa HHANBHYalbHOTO MTOJIb30BaHMUS;

— obecrneunBaeTcsl HaAJIeKaNMMHU 3BYKOBBIMH CPEJICTBaMH BOCIIPOM3BEICHUS HHPOpMAINY;

3) 1 JIUIL € OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBbS, UMEIOLIMX HapYyLIEHHUs OTIOPHO-BUTaTEILHOTO amiapara:

— NIMCbMEHHBIE 3a[aHUsI BBITIOJIHAIOTCS. HA KOMITBIOTEPE CO CIEIMAIN3UPOBAHHBIM IIPOIPAMMHBIM OOECIIeYeHHEM WITH
HaJIUKTOBBIBAIOTCS THIOTOPY;

— I10 >KeNIaHUIO CTYJCHTA 3aJaHusI MOTYT BBIIIOIHATECS B YCTHOH (opMme.
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IIpunaoxenne k padodeii mporpaMMe TUCHHILTAHBI

«anaB.ﬂeHue Ka4Ye¢CTBOM B TYpU3Me»

POHJI OHEHOYHBLIX CPEACTB (OHEHOYHBIE MATEPUAJIBI) JJISI IPOBEJEHUSI TEKYIIEI'O KOHTPOJIA
YCHHEBAEMOCTH U NPOMEXYTOYHOHU ATTECTALIUHN

1. ONMMCAHME MMOKA3ATEJIEd OIEHUBAHUSA KOMIETEHIIUI, ®OPMUAPYEMBIX B ITPOIIECCE

Omnucanue noxkasartelei OLICHHUBAHUA KOMHCTGHHI/Iﬁ, q)OpMI/IpyeMLIX B IIponecce OCBOCHUA JUCHUITIIUHBI (MO,HyJB{), u

OCBOEHMUS JNCIUITJINHBI

HCHOJIb3YEMbIC OLICHOYHBIC CPCACTBA IPUBCJACHLI B Ta6HI/IH€ 1.

Ta6n1/111a 1 — IToka3arenu OLICHMBAHUSA M OLUCHOYHBIC CPCACTBA MJIsl OICHUBAHUS PE3YJILTATOB 06y‘-ICHI/IH 0 JUCHUITTIMHC

Ko u Kon 1 HaumeHoBaHue IIponenyps! oLeHUBaHYS (OLIEHOYHBIE
WHAUKATOpa cpelcrTsa)
HaUMEHOBAaHUE [ToxazaTenu oieHUBaHUsI (Pe3yJIbTAThI =
N JIOCTHXKEHUS TeKyILui
(hopmMupyemoit . 00ydeHus) MIPOMEKYTOUHAS
(hopmupyemoit KOHTPOJIb
KOMIIETEHLIUH aTTecTauus
KOMIETEHLIMHI yCIIEeBaCMOCTH
TK-2 criocobe 3HaTh TEOPETHUYECKHIE | TPAKTOBKA KIFOYCBHIX MOHATHIH, KonTtponbHbie
-2 cn H o
ODIANI3OB OCHOBBI KOHTPOJIS TEOPETUYECKUX TOJIOKEHUN U BOIIPOCHI;
raHU30BaTh o
260 KauyecTBa Ipolecca MIPUKJIAHBIX 3HAYEHUI OCHOBHBIX TECTUPOBAHUE KoHTponbHble
T
pc o y et cepBuca [IOIXOJI0B K U3yYEHUIO BOIIPOCHI
HCHOJIHUTENIEH
a ’ TEOPETUYECKUX OCHOB KOHTPOJIS
[IPUHUMATH
(Ii)HIeHI/IH B KayecTBa Ipolecca cepBuca
1; S YMeTh OCYILECTBIATh | MPAKTUYECKUE 3aTaHHUs, Kpyrmnsiii cTox,
cle) BHCHO TEXHOJIOTHUECKUE HaMpaBJICHHBIC HA OLIEHKY YMEHHUS pedepar
neI;{TenLHocm 5 | TPOLECCHI KOHTPOI | OCYIIECTBIATH TEXHONOTHUECKHE KontponbHsie
oM THeste ¢ ’ KadyecTBa IIPOLECCHl KOHTPOIIS KauecTBa BOIPOCHI
o0cIyKuBaHUs 00CITyKHBaHHUs
y4eToM
COLIMAJIbHON 1
5KOHOMMUYECKOI Brazers HaBbikamu MPaKTUIECCKUE 3a1aHuA, NPaKTUYECKUE
KOHTPOJISI Ka9eCcTBa HaIIpaBJICHHbIE HA OLIEHKY BIaJCHUs 3a/laHus;
[IOJINTUKH 6 . KontpomnsHsie
00CTyKMBAaHUA HaBBIKAMH KOHTPOJISI Ka4yeCcTBa KPYTJBIN CTOJI
rocyaapcTBa BOIIPOCHI
CEPBHUCHOIO 00cITy’)KMBaHUS CEPBUCHOTO
MpeAPUSITHS MPEIIPHUATHS
Ox3aMeH

2. METOAUWYECKHE MATEPHAJIbI, OTPEJEJAIOINMUE MIPOUHEAYPbI OONEHUBAHUA

2.1. MeTtoan4ecKkue MaTepHaJIbl, ONpeieIAIoNIe NPOoLeyPhbl OLCHHBAHNA B PAMKAX TeKylIero KOHTPOJIf

Hpoue,uypa OLICHUBAHUA NPOUCXOAUT C HUCIIOJIB30BAHUEM METOAAa TCCTUPOBAHHSA, OLUCHKH MPAKTHUYCCKUX 3aﬂaHHﬁ,

ycueBaeMoCTH

y4acTus B KPyIJIOM CTOJIE, OTBETA IIPU YCTHOM OIPOCE.
Bce BuzbI TeKyIero KOHTPOJIs OCYIECTBISIIOTCS HA 3aHATUSAX CEMHHAPCKOI0 TUIIA.
MeToauyeckoe onucaHue NOATOTOBKH U MPOBeJeHHsl TeCTUPOBAHHSA

He menee, yem 3a Hememo IO TECTUPOBAHMWS, IPETOAABATENb ONPEACISIeT 00yJaloMMMcs UCXOTHBIE NaHHBIE IS
MTOJITOTOBKHA K TECTHPOBAHMUIO: Pa3feibl (TEMBI, BOMPOCH), TI0 KOTOPHIM OyIyT 3afaHus B TECTOBOH (opme, muTeparypy u

HCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3/IeioB, TeM, CTaTel) I MOATOTOBKH.
TecThI BBITOIHSAIOTCS BO BpEMS ayAUTOPHBIX 3aHATHH (TIPAaKTHYECKHUX).

KommaectBo BOIIPOCOB B TCCTOBOM 3aIaHUM OIPCACIIACTCA MMPEIIOTaBaATCIICM.

Ha Beimonnenue TectoB orBogutcs 0,5-1 akageMHUYeCKHM Jac.

I/IHHI/IBI/IHyaHLHOC TCCTOBOC 3aJaHUC BbBIIACTCA 06y‘-IaIOIII€MYC${ Ha 6yMa)KHOM HocHuTene. Taxoke TECTUPOBAHUC

MOIKET MMPOBOAUTHCA C UCIIOJIb30BAHUEM KOMIIBIOTECPHBIX CPCACTB U IPOrpaMm B CIICHHUAJILHO 060py,HOBaHHI)IX MNOMCIICHUAX.
HpI/I MPOXOKACHUUN TECTUPOBAHUSA IMOJIb30BATHCA KOHCIIEKTaM1 HGKHI/Iﬁ, y‘-Ie6HI/IKaMI/I HC pa3pCliCHO.
HpI/IMepLI TCCTOBBIX 3aﬂaHHﬁ, a TaKKE€ KPUTCPUU U 1IKaJIa OUCHKHU ITPUBC/ICHLI B m.3. CDOH[[a OLICHOYHBIX CPCIACTB.
MeTtoauyeckoe onucaHue MOArOTOBKHU H MPOBEICHUA KPYIJIOTo CTOJIa

[IpenomaBaTeno HEOOXOAUMO IPOAHATM3MUPOBATH BCE MMCIONINECS TUCKYCCHOHHBIE BOIPOCHI W3y4aeMOW TEMBI H
MIPEUIOKUTh HECKOJIBKO BOMPOCOB Ha 00CykaeHue cryieHtam. Ilocie BbIOOpa BOMPOCOB K KPYIJIOMY CTOINy, CTyIEHTaM
IpeyIaraeTcsl MepeyeHb OCHOBHBIX JOKJIANIOB, a TAaKKe CIHCOK JUTEparyphl (1o 5 mcToyHHKOB). OCTanbHBIE MCTOYHUKH
CTYICHTHI MTOIOMPAIOT CaMOCTOATENbHO. Jlanee, W3 Yncia KeNarollnX, Ha3HAYAIOTCSI OTBETCTBEHHBIE 32 OCHOBHBIC JOKJIAJBI.
Kpowme Toro, mpu HEOOXOAMMOCTH MOTYT OBITH Ha3HAYEHBI M COAOKIATINKA. Ha MOATOTOBKY K KPYTJIIOMY CTOIy HEOOXOIMMO
OTBOJAMTH HE MEHEE JBYX Helesb. UMCIO TOKIA0B TOJKHO OBITh OMTUMANBHBIM (HE 0OJIee MSTH), YTO MO3BOJISIET HE TOJNBKO

19



3aCylIaTh Pe3yNbTaThl MPOBCACHHBIX TCOPETUYECKUX HCCICHOBAHUN CTyICHTAMH, HO © OOCYAMTh WX W CJHENIAaTh
OTIPE/ICIICHHBIC BBIBOJIBI.

[lepeueHp BOIPOCOB I MPOBEICHUS KPYTIIOrO CTOJA, @ TAKIKE KPUTCPHUHU U IIKaJia OLCHKY MpUBencHBI B 1.3, Donma
OIICHOYHBIX CPEIICTB.

MeTtoanyeckoe onmcanne MOATOTOBKYU 1 MPOBEAEHUs YCTHOTO OMPOCca

YCcTHBIE OTIPOCH! MTPOBOIATCS MPETIOIaBATENIEM BO BpEMS ayAUTOPHBIX 3aHATHH (JIGKIMOHHBIX WIIH MIPAKTHICCKHX ).

OCHOBHBIE BOIIPOCHI JJIs1 YCTHOTO OMPOCa JOBOMSATCS IO CBEACHUS CTYICHTOB HA MPEABIAYIIEM 3aHATHH.

KommgecTBo BOnpocoB ompeesseTcs mpenoiaBaTesieM.

Bpewms mpoBenenus onpoca ot 10 MuHyT 10 1 akageMudeckoro Jyaca.

YcTHBIE ONMPOCHI HEOOXOOMMO CTPOUTH TaK, YTOOBI BOBIEYb B TEMY OOCYXKICHHS MaKCHMAalIbHOE KOJINYECTBO
oOydaromuxcst B TPYIE, MPOBOIUTH HAapaielld C YK€ NPOWACHHBIM Y4eOHBIM MaTepHalioM [aHHOH MUCHHIUIMHBI U
CMEXHBIMU KypCaMH, HaXOJWUTh yJIA4YHbIC MPUMEPHI U3 COBPEMCHHOW JCHCTBUTEILHOCTH, YTO yBeIUUUBaeT 3(P(PEeKTUBHOCTH
YCBOCHHS MaTepHalia Ha aCCOIMAIIUAX.

MeTtoanyeckoe ONMcanne MOATOTOBKU W MPOBeAeHUsI MPAKTHYECKUX 3aJaHUIH

[IpenonaBaTens 3apaHee MOArOTABIMBACT BECh HHPOPMAMOHHBIA KOMIUICKC, TOTOBUT OJIAHKH C 3aJaHUsSMH. Bpems
peleHus 3aaHus yKa3aHo B camoM OiaHke. CTyJEHTBHI CaMOCTOSITCIIBHO U3y4YaroT W MPOpabaThIBAIOT TCOPETHUCCKUN W
CIPaBOYHBIA MaTepuai MO TeMe. 3aJaHus HAa YCMOTPEHHE MPENoJaBaTeiss MOTYT OBbITh HPEAJONKCHBI U PCEIICHUS Kak
MHIUBUAYAIBHO, TAK M MOATPYIIIE CTYACHTOB (JI0 3 YeIIOBEK).

Copneprxanue 3aaHni, a TAK)Ke KPUTEPUH H IIKaJIa OICHKH MPHUBEICHHI B 11.3. ®OH/Ia OLEHOYHBIX CPEACTB.

2.2. MeTtoanyecKue MaTepuaJbl, oNpeAesioniie Npoueayphl OLeHHBAHUA B paMKaX MPOMe:KyTOUHOI
aTTecTalUu

OKx3aMeH — 3T0 (opMa MPOMEKYTOYHON aTTECTAIMH MO AWCIHIUINHE, 3a1adell KOTOpPOW SBISCTCS KOMILICKCHAS
OIICHKA YPOBHEH TOCTHMIKCHUS TUIAHUPYEMBIX PE3yJbTaTOB OOYYCHUS 10 TUCIUILIMHE.

Ipouenypa mpoBeACHUsT JAHHOTO OLICHOYHOTO MEPONPHUATHS BKIIOYACT B ceOs: coOeceoOBaHME MPEMOAaBaTelIs CO
CTYJICHTaMH I10 BOIIPOCY 3K3aMCHAIMOHHOTO OmieTa.

Buner k ax3aMeHy COIECPIKUT 2 BOMPOCA U3 EPEYHS BOIPOCOB, MPUBEICHHBIX B II. 3.5.

Bonpock! k 3k3aMEHy JJOBOJASATCS IO CBEACHUS CTYICHTOB 3apaHee.

[Ipu moaroToBKe K OTBETY IMOJB30BAHKE YYCOHHMKAMH, Y4COHO-METOAMYCCKHMH MOCOOUSMHU, CPEICTBAMHU CBSI3U H
AEKTPOHHBIMH PecypcaMy Ha JIIOOBIX HOCHTEIISAX 3alperneHoO.

Bpems Ha moaroToBKy otBeta — 70 30 MUHYT.

[lo mcTedeHnn BpeMEHH MOJATOTOBKH OTBETA, CTYAEHT OTBEYaeT Ha BOIPOCHI SK3aMEHAIIMOHHOTO Omiera. Ha oTBer
CTyICHTA 110 KaKJJOMY BOIIPOCY OmiieTa OTBOIMTCS, KaK MPaBmiIo, 3-5 MUHYT.

ITocnme oTBeTa CTyneHTa NPENOAaBaTEeNb MOXKET 3aJaTh JOMOIHHUTEIbHBIEC (YTOYHSIOIINE) BOTIPOCHI WJIM pEIICHHUE
MIPaKTUKO-OPUEHTHPOBAHHBIX 3a/IJaHUN B TIpe/Ieax MpeIMETHOH 00JacTi 3K3aMEHAIHOHHOTO 3aJaHuSsI.

ITocne OKOHYAHUS OTBETA MPEMOAABATENb OOBABISICT OOYYAIOMIEMYCsl OIICHKY IO pe3yJibTaTaM 3K3aMEHA, a TaKKe
BHOCHT 3Ty OIICHKY B 9K3aMCHAI[MOHHYIO BEJIOMOCTbD, 3a4CTHYFO KHUAXKKY.

YpoBeHb 3HAHUI, YMCHUH ¥ HABBIKOB OOYYarOMICTOCS ONPEACIICTCS OICHKAMH «OTIUYHO», «XOPOIIOY,
«YJOBJICTBOPUTEIBHOY, «HEYIOBICTBOPUTCILHOY.

3. OHEHOYHBIE CPEACTBA, KPUTEPUU U HIKAJIA OIIEHKHA
3.1. TunoBble 3aJaHus 1JISl TEKYLer0 KOHTPO.IA yCIeBaeMOCTH

3.1.1. [lepevyeHb TUNIOBBIX TECTOBBIX 3aaHUM
1. B Hacrosmiee BpeMs JeHCTBYeT MOHATHE KadecTBa, onpeaenennoe cranaaprom MCO cepuun 9000:
a) «KadecTBO — cTemeHb, ¢ KOTOPOI COBOKYITHOCTh COOCTBEHHBIX XapPAaKTEPUCTHK BBHITIOJIHSICT TPECOOBAHUS»;
0) «KauecTBO MPOYKIUU — COBOKYITHOCTh CBOMCTB MPOAYKIUH, 00YCIABINBAIOIINX €€ PUTOIHOCTh YIOBICTBOPSIThH
OTIpe/ICIICHHBIC TIOTPEOHOCTH B COOTBETCTBHH C €€ HA3HAUCHHEMY,
B) «KayecTBO — COBOKYITHOCTh XapaKTEPUCTHK OOBEKTA, OTHOCSIINECS K €ro CIIOCOOHOCTH YIOBJICTBOPSATH YCTAHOBICHHBIC
U TIPENOJIaracMbIC TIOTPEOHOCTI.
2. Mopnens KaHo BKITOYaeT B ce0sl CIIEAYIOUINE TPYIIBI XaPAKTCPUCTHK:
a) KOJIMYEeCTBEHHBIE, CIOPTIIPU3HBIC XapaKTEPUCTHKHY;
0) obOs3aTenbHBIC, CIOPIPU3HBIE XapaKTEPUCTHKH,
B) 00s13aTeIbHBIC, KOJINIECTBEHHBIE, CIOPIIPU3HBIE XapaKTEPUCTUKH.
3. VYmpamneHue mporeccaMi Ha OCHOBE IPUMEHEHHNS CTATUCTUIESCKUX METO/IOB BIIEPBBIC MTOSIBIIIUCH:
a) B ¢aze OTOPaKOBKH;
0) B (ha3e KOHTPOJIS Ka4eCTBa;
B) B (pa3e yIpaBJICHUS KAYCCTBOM.
4. Tlepsbic nmpodeccroHabl B 00JIACTH Ka4eCTB (MHCIICKTOPHI M KOHTPOJICPHI) TOSBUIKCH:
a) B (ha3e 0TOPaKOBKHY;
0) B (pa3e KOHTPOJIIS KA4YCCTBA;
B) B (pa3e yIpaBJICHUS KAa4CCTBOM.
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5. JHeiictByromas B HacTosiee Bpems Bepcus ctangapros MCO cepun 9000 nosBunacs B:
a) 1987 r.;

0) 1997 r.;

B) 2005 r.

6. B Hacrosiiiee BpeMsi B pa3BUTBIX CTpaHaX NPUOPUTETAMH SIBJISTIOTCS:

a) KauecTBO (UPMBI;

0) KaueCTBO MPOU3BOJICTBEHHBIX MPOIECCOB;

B) Ka4eCTBO U3HHU.

7.  TQM (Total Quality management) — 310:

a) KOMIUIEKCHAs CHCTeMa yIIpaBJICHH, HalleJIeHHAs Ha TIOCTOSSHHOE COBEPIICHCTBOBAHNE Ka9eCTBA HA OCHOBE yUacTHS
BCEX COTPYIHHUKOB OpPTaHU3AIIHM;

0) MoIX0/1 K BOBJICUEHHIO COTPY/THUKOB KOMIIAHUH B IIPOLIECC COBEPLICHCTBOBAHUS Ka4eCTBa;
B) cMCTEMa B3aMMOOTHOILICHU TOCTABIINKOB U TIOTPEOHUTEICH.

8. 'maBHBIMH COCTaBJISIONUMH KaYECTBA IPOIYKTA SBIISIFOTCS:

a) TCXHUYECKHC XaPAKTCPUCTUKHY;

0) 6e30macHOCTh ¥ HAJCKHOCTD;

B) TEXHHYECKHE, ICTETHIECKUE, IKOJIOTHUECKHE XapaKTEPUCTHKH, 0€30MaCHOCTh U HA/IE)KHOCTb.
9. Tlponenypsl poka-yoke HCITOJIB3YIOTCS:

a) TOJIBKO B IPOU3BOJICTBE;

0) TOJBEKO B cdhepe yCIIyT;

B) U B TIPOM3BOJICTBE, U B Chepe YCIIyT.

10. Tlomxom TQM o3HavaeT, 4TO Ka4eCTBO OOECIIEUNBACTCS U COBEPIIICHCTBYETCS:

a) Ha CTaJusIX MPOCKTUPOBAHMSI U TIPOU3BOICTBA;

0) Ha cTaausIX NMPOCKTUPOBAHUS, NPOU3BOJICTBA U MOCIEHPOJAXKHOTO 00CITYKHBAHHUS;

B) Ha CTaJUsIX MapKETUHIOBBIX UCCIIEOBaHNH, IPOSKTUPOBAHMSL, IIPOU3BOJICTBA U IOCIEIIPOAAXKHOTO 00CTY )KUBaHHUSI.
11. B peanuzauuu nogxona TQM y4dacTBYIOT:

a) BCE CITy>KOBI U M0JIpa3/ieIeH sl KOMIIaHWY;

0) TonbKO ciyx0a KauecTBa;

B) PYKOBOJCTBO KOMIIAHHWH U CITy»*)0a KauecTna.

12.  DddexruBrocTs TogXxoaa TQM 3aBHCHT:

a) B IIEPBYIO OYepeab OT MEHEKEPOB CPEAHETO 3BEHA;

0) B TIEPBYIO 0Yepeb OT pyKOBOJICTBA KOMIIAHWH;

B) B IIEPBYIO OYEpeab OT CIY>KOBI KaueCTBa B KOMITAHHH.

13. Bueapenue nogxonaa TQM TtpeOyet (BbIOepHTE HEBEPHBIN TE3HC):

a) HEMPEPHIBHOTO COBEPIIEHCTBOBAHUS BCEX MPOLEAYP U ITPOLIECCOB B KOMIIAHHY;

0) yBenMUeHNE YKCiIa ONepanuii KOHTPOJIS B X0/I€ IPOU3BOICTBEHHBIX IIPOLIECCOB;

B) BOBJICUCHHMS 1 00YUEHUsI BCETO NIEpCOHANA;

I') MOHUTOPHHTA MOCTABIIMKOB M KA4ECTBA X PO TYKIIHA.

14. s peanu3aluyl MPUHIUIA IPUHSATHS PEIICHHUA, OCHOBAHHOTO Ha (paKkTaX, UCTIOIB3YIOTCS:
a) CTaTUCTUYECKHE METO/IbI;

0) ik Jlemunra;

B) cuctema lllunro;

r) benchmarking.

15. OcHOBHas MBICITb TIOCTYJIATOB J[eMHHTa 3aKITI0YaeTCsS B TOM, YTO HEOOXOIUMO:

a) N30aBUTHCS OT HEPAJUBBIX pAOOTHHUKOB;

0) MpoBecTH KOPPEKTUPOBKY BCEil CUCTEMBI yIIPaBIICHUS KOMIIaHHEH;

B) Y’)KECTOYHMTH KOHTPOJIb BCEX MPOLIECCOB B KOMITAaHHH.

16. TlpuumnHO¥ cepTU(HUKALMK CUCTEM MEHEIKMEHTA KauecTBa poCcCHUCKUMH npeanpustusimu o 1CO 9000:2005
sBIIsieTCst (BBIOEPUTE HEBEPHBIN TE3UC):

a) 00eCIIOKOEHHOCTD COCTOSIHMEM OKpY Kalollel cpe/pl;

0) TpeOoBaHME KIHCHTOB;

B) NIEPCIIEKTHBA POCTa KOHKYPEHTOCTIOCOOHOCTH KOMITAHUH.

17. Crparuduxarus TaHHBIX MOXKET UCIIOIb30BAThCs (BEIOEPUTE HEBEPHBIN TE3HC):

a) COBMECTHO C TUCTOTPaMMaMU;

0) coBMecTHO ¢ nuarpammamu Ilapero;

B) TOJIBKO CAMOCTOSITEIIHHO.

18. KonTtponmpyemoe cocTosiHHE TIpoIiecca Ha KOHTPOJIBFHON KapTe OTPaxaroT CIEAYIONIHE KPUTEPHU:
a) OTCYTCTBUE CEpPUI U TPEHJIOB;

0) BBIXOJ] TOUCK 338 KOHTPOJILHBIC TPAHHMIIBI;

B) IEPUOANYHOCTD;

I') YHOPSIIOYEHHOCTh B PACHOJIOKEHUN TOYEK.

19. 3arpatsl Ha KauecTBO — ATO:
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a) 3aTpaTbl, KOTOPbIE HEOOXOANMBI JUIsl 00ECTICYEHNUS Y IOBIETBOPEHHOCTH KIIMCHTA;
0) 3aTpaThl HA BHYTPEHHUI M BHELTHNH Opak;

B) 3aTpaThl Ha ()YHKIIMOHUPOBAHUE CIIYyKOBI KAYECTBA B KOMITAHHH.

20. Cucrema Teitnopa BuepBble ObuIa BHEAPEHA!

a) 1905 r.;

6) 1949

B) 1951,

r) 1964 1.

21. Hwukn [eMuHTa — MOZIEND yIyYIICHH, BKIIOYACT:

a) IJTaHWPOBAHME, OCYIIECTBICHHUE YIIPABICHHUS KaueCTBOM;

0) IUTaHUPOBAHKE KAa4eCTBa;

B) IUTAHMPOBAHME, OCYILECTBIIEHHE, KOHTPOJIb (aHAIN3), IeHCTBIE YIIPAaBICHHEM KauyeCTBOM.
22. 3axoH, ycTaHaBiauBawooumuil nepeuens HJ[ B PO:

a) (enepanbHblil 3ak0H «O KauecTBe U O€30MACHOCTHY;

0) penepanbHbiii 3aK0H «O TEXHUYECKOM PEryJIMPOBAHUNY;

B) (enepanbHblii 3aK0H «O 3aIIuTe IpaB MOTPEOUTENEH.

23. Uro takoe MCO (ISO):

a) MeXIyHapOIHAasT OPTaHU3AIM IO CTAHIAPTHU3AIII;

0) MeXTyHapOIHAS DJICKTPOTEXHUIECKAsT KOMHUCCHS;

B) ME&XKAyHapOIHAS Ta0OpaTopHsl.

24. Yrto Takoe «cepust ISO-9000»:

a) MakeT JOKYMEHTOB;

0) cTaHAaPTHI IO 0OCCIICYCHUIO KA4eCTBa;

B) CTaHAaPThI HA TPOTYKIIHIO.

25. Poccrangapt — 3T0:

a) OpraHu3anus o cepTuuKaIum MpoayKIUH;

0) opraHu3anus 10 yNnpasJieHUIO CTAaHAAPTU3ALMEH, METPOJIOTHEN U cepTU(hUKaLNEeH;
B) OpraHU3aLus 110 yIPaBICHUIO OXPaHOI OKpYIKalolel cpebl.

26. TIpWHIOHUITBL, TTOJIOKEHHBIE B OCHOBY CEpTH(HUKAIIMK KauyecTBa:

a) KOHPHUICHINATHHOCTb;

0) T0OPOBOJIBHOCT;

B) KOHOHUACHIIMATHLHOCTD, 100POBOJIEHOCTh, 00bEKTUBHOCTH, BOCITPOU3BOIUMOCTh, MH)OPMATUBHOCTD.

Kpurtepuu n mkajia oneHKH TeCTOBBIX 3aiaHUi
KonmuecTBO NpaBMIIbHBIX OTBETOB:

Menee 52% - «HEYIOBIECTBOPUTEIBLHOY»

53-70% — «yIOBIETBOPUTEIHLHOY»

71-85% — «xopo1o»

86-100% — «OoTIHYHO»

3.1.2. [lepeyeHb TUTIOBBIX MPAKTHYECKUX 3aTaHUI
3amanne 1.
OrnpenenuTe OCHOBHBIE 3TaITbl Pa3BUTHS CUCTEM KadecTBa. OOOCHYHTE OTBET.
3amanne 2.
Ornpenenute nmapameTpbl KOHKYpeHTOCITocoOHOCTH. OOOCHYHTE OTBET.
3apnanue 3.
Onpenenure NPUHIKIEI cTaHaapTusamuin. O00CHYHTE OTBET.
3ananue 4.
Onpenenure CTPYKTYPY B COCTaB MEXTyHAPOTHBIX CTAHIAPTOB IO yIPaBICHHUIO KauecTBOM. OOOCHYHTE OTBET.
3ananue 5.
Onpenenure HAPaBJICHUS EATSILHOCTH O YIPABICHUIO Ka4eCTBOM 00cmyxuBanus. OO0OCHYHTE OTBET.

Kputepun u mkajia oneHKH peliieHUs] IPAKTHYECKOr0 3a1aHUS

Ounenka Kpurepun

OT1auyHo OTIMYHO CTaBUTCA, €CIH COJEpKaHWEe pabOTH/OTBETa IOJHOCTHIO COOTBETCTBYET 3aJaHMIO.
OOyyaronuiicsi, TeMOHCTPUPYET BCECTOPOHHEE, CUCTEMATHUECKOe M TIIyOOKOe 3HaHUE Y4eOHOTO
MaTepuajia, YMEHHE CBOOOTHO BHITIOJNHATH INPAKTHUECKOE 3ajgaHue. [IoNHO ocBemaeT 3aJaHHYIO
TeMy, €€ aKTyallbHOCTh W HOBM3HY. Marepuan WH3J0KE€H B OIPEACICHHOW JIOTUYECKOU
MOCTICIOBATENEHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIIOJB30BAaHWEM COBPEMEHHBIX HAYYHBIX
TepMHuHOB. OOyYaIONIUIACS MTPOASMOHCTPUPOBAJ B MOJIHOM 00beME HEOOXOAMMBIC 3HAHUS M YMCHHS,
YMCHHUE TOJb30BATHCS HOPMATHBHOM, CIIPABOYHON M CHCHHATBHON JINTEPaTypoil; 000CHOBAaHHOCTh
pe3yJbTATOB M BBIBOJIOB, OPHIHHAJIBHOCTH HJCH; CIOCOOHOCTh MPEICTABISATH PE3yJIbTATHI
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HCCJIEOBaHMsI B TBOpUYECKOil (hopme; 000CHOBaHME BO3MOXKHOCTH INPAKTHUYECKOTO HCIIOJIb30BAHUS
MOJy4EHHBIX JAaHHbIX. [IpogeMoHCTpUpOBaH JIMYHbIH BKIIaa oOydaromierocs B padboty. Odopmienue
paloThI B LIEJIOM OTBEYAIOT YCTAHOBJIEHHBIM TPEOOBAHUSIM.

Xopommo

XOopoIIo CTaBHUTCS, €CIIM COACPIKAHUE pPAaOOTHI/OTBETA JOCTATOYHO IOJHOCTHIO COOTBETCTBYET
3amanmto. OOydvaroImuiicss JEMOHCTPHPYET 3HAHHE Y4YeOHOro Marepuana, YMCHHE YCICIIHO
BBIIOJIHUTH 33J]aHUC, YCBOCHUE OCHOBHOM JINTEPATYPhl, PEKOMCHIOBAHHOU B Mporpamme. Matepuan
U3JI0KCH B OIPEICIICHHON JIOTUYECKOW MOCICIOBATEIBHOCTH, IMPH 3TOM JIOMYIICHBI JBE-TPU
HECYIIECTBEHHBIC OIMMOKK (MM OTOBOPKH), HCIIPABJICHHBIE IO TPEOOBAHHWIO TMPEIOaBaTelsl.
Hay4Hasi TepMHHOJIOTUSI HMCHOJB3YeTCsl JOCTATOYHO, OTPakKeHa HOBU3HA IOJyYCHHBIX aHHBIX,
BBIBOJIbI JIOCTATOYHO OOOCHOBaHBL. J[0CTATOYHO MPOAEMOHCTPUPOBAH JUYHBIN BKJIa] 00y4aromerocs
B paboty. OdopmiieHre pabOThHI OTBEYAIOT YCTAHOBICHHBIM TPSOOBAHMSIM.

Ynosaersopu-
TeJIbHO

Ilpu ynOBJIETBOPHUTENLHOM OTBETE COJACpIKaHHE pPabOTHI/OTBETa HEIOCTATOYHO MOJHOCTHIO
COOTBETCTBYET 3aJaHWi0. 3alaHue BBINOJHEHO dYacTHdHO. OOydJarommiics IeMOHCTPUPYET
HEIOCTATOYHOE OCBEIICHHE 3aJaHHOW TEeMBbI, OIMYILICHbl MOIPELUIHOCTH U HETOYHOCTH, JOIYyCKAeT
OJIHY CYIIECTBCHHYIO OIIMOKY, HO 00JamacT HEOOXOIMMBIMH 3HAHUSMH JUISI MX YCTPaHCHHS IIOJ
PYKOBOJICTBOM MpernoaaBateliss. HayuyHas TEpMHHOJIOTHS UCIONB3YETCS HEJOCTATOYHO, BBIBOJIBI HE
o0ocHoBaHbl. JIM4HBIA BKJIan oOydaromierocs B paboty HemocratodeH. OdopmiicHHe paboOTHl HE
MIOJTHOCTHIO OTBCUYAIOT YCTAHOBJICHHBIM TPEOOBAHUSM.

Heynosaersop
HTEJIbHO

[Ipu HEymOBICTBOPHUTEIBHOM OTBETE COJACPIKAHHE PAOOTH/OTBETA HE COOTBETCTBYET 3ajaHuio. B
paboTe MPOAEMOHCTPUPOBAH HHU3KUI YPOBCHb 3HAHUN M YMCHHH, HAONIONAIOTCS 3HAYUTCIBHBIC
HETOYHOCTH B HCIIOJIb30BaHMHM HAYYHOW TEPMHHOJOIMH, HET BBIBOJOB, OrpPaHHUYEH O00bEM
COJep)KaHUsl BBIMOJHEHHOro 3aaaHus. OdopmieHue paboTbl HE OTBEYAET YCTaHOBJICHHBIM
TpeOOBaHUSM.

A

3.1.3. [lepevyeHb TUTIOBBIX BOMPOCOB K YCTHOMY ONPOCY

KauecTBo 00cmy>kuBaHwMsl.
CraHgapThl 00CITy)KHUBaHUSI PEANPUATHI CHEphI cepBHCa
OxapakTepr3yHTe 3BOIOLHIO HOHSITHS «KAueCTBOY»

B gem 3akiodaeTcs pa3nndre MOHATHH «KadeCTBOY» U «IIOJIE3HOCTHY ?
JlaiiTe onpeiesieHne TEPMUHY «KauyeCTBO YCIYyTH» W €€ COCTaBJISIOIINX

KpﬂTepvm H IIIKAJA OIICHKU OTBETA MPU YCTHOM OITpoce

Onenka

Kpurepun

OTJHYHO

OTJIIMYHO CTaBUTCS, €CIHM OOYYAIOIIUICS TEMOHCTPHUPYET TIIyOOKOe, MOJHOE PACKPHITHE BOMPOCOB.
BriiBuTaeMbele MM IIOJIOKEHUSI apryMEHTHPOBAaHBl M HWIUTIOCTPUPOBAHBI IpHMepaMu. B ocBerieHun
COJICp)KaHUSI BOMPOCA HCIOIB3YCTCs aHAIMTHYCCKUN MMOAX0Jl, 0OOCHOBBIBACTCS CBOSI TOYKA 3PCHUS,;
JIeNaloTcsl  colIep)KaTedbHble BBIBOABL. MaTepuan H3JI0KEH B  ONPENCNICHHOM  JIOruueckoin
[IOCJIEZIOBATEILHOCTH, JIUTEPATYPHBIM S3BIKOM, C HUCIOJb30BAHUE COBPEMEHHBIX HAyUYHBIX TEPMHUHOB,
OTBET CAMOCTOATEIbHBIH.

Xopomo

XopoIo cTaBuTCs, eciid 00yJYarOMIUNACS JEMOHCTPUPYET JAOCTATOYHO TMOJHBIN M MPaBUIBHBIA OTBET;
BBIJIBUTAEMBIC TCOPETUYCCKUC IIOJOKCHHUS MOITBEPKICHBI TPUMEPAMH, B OTBETC IPEICTABICHEI
pa3jMYHBIC MOAXOJBl K PaccCMaTpUBACMOM MpoOiieMe, HO MX OOOCHOBAaHHE HE apryMCHTHPOBAHO,
OTCYTCTBYyeT COOCTBEHHAasi TOYKa 3pEHUs; CJeNaHbl KpaTKUe BBIBOJBL, Marepual H3JI0KEH B
OIPEJEeTICHHON JIOTHYECKO# MOCIe[0BATeIbHOCTH, MPU ATOM JIOMYIICHbI IBE-TPH HECYIIECTBEHHBIC
omMOKH (MJIM OTOBOPKH), HCTIPABJICHHBIE TI0 TPEOOBAHMIO TPEIOaBaTeIsl.

Ynosaersopu-
TeJIbHO

[Ipu ymoBIETBOPUTEIHHOM OTBETE€ OOYUAIOMIMKCS JOMYCKAaeT OIHY CYIIECTBEHHYIO OIIMOKY; OTBET
HEJOCTaTOYHO JIOTHYECKH BBICTPOCH; 0a30BBIE TOHATHS  YIOTPEOJEHB  MPAaBWIBHO, HO
0OHApyXMBAaeTCA HENOCTATOK PACKPBITUS TEOPHUH;, BEBIIBUTAEMBIC TIOJOKEHHS HEJOCTATOYHO
apryMEHTHPOBAHBI M HE TTOATBEPIKICHBI MPIMEPAMHU; OTBET HOCHT MIPEUMYIIECTBEHHO ONHICATEeIbHBIN,
a HE KOHLICTITYaJIbHBIM XapaKTep; HayyHasi TEPMUHOJIOTUSI UCIIOJB3YETCSI HEIOCTATOUHO.

Heynosiersop
HTEJIbHO

HpI/I HCYAOBJICTBOPUTCIIBHOM OTBECTC o6yqa}onmﬁcs{ JAOIYCKAeT pAa CyHICCTBCHHBIX OHII/I6OK, KOTOpbIC
OH HC MOXCT HCHPABUTH IIPU HABOJAIIMUX BOIPOCAX IMpernoAaBaTeisd; HE MOKET daTb HAYYHOC
000CHOBaHHE HpO6ﬂeMLI; BBIBOJIbI OTCYTCTBYIOT WJIM HOCAT HOBerHOCTHLIﬁ XapakTep, npeo6ﬂa,uaeT
ObITOBasK JICKCHKA, Ha6HIO,HaIOTCH 3HAYUTCIIbHBIC HCTOYHOCTH B  HCIIOJIb30BAHUH Hay‘IHOﬁ
TCPMUHOJIOTUH.

3.1.4.1'[epeqeﬂb TUNMOBBIX TUCKYCCHOHHBIX TE€M AJIf IPOBEACHUA KPYIJOro CToJa

1. HampapneHus AeITETHHOCTH N0 YIIPABICHUIO KAYECTBOM OOCTYKHBAaHUS
2. IlpuHIHIE pa3pabOTKH MOJUTHKH YIIPABICHUS KAa9eCTBOM B CEPBUCHBIX OpPTaHM3AIMIX
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3. PaCKpOfITe (baKTOpI)I, OIPEACIIAIOINE 3HAUCHUSA Ka4€CTBA MPOAYKINU AT HOTp€6I/IT€J'I${ U U3rOTOBUTCIIA

KpuTepnn n mkajna oeHKH Y4acTusi B KPYIJIOM CToOJIe

Onenka

Kpurepun

OTJHYHO

OTIMYHO CTaBUTCS, e€Ciu OOyYalOIUHCS JIEMOHCTPUPYET TIIyOOKOE, IIOJIHOE PaCKPBITHE
JIICKYCCUOHHBIX BOIMPOCOB, JIEMOHCTPHPYET KPUTHYECKHH aHajiu3, OLEHKY M CHHTE3 HOBBIX
CJIOXHBIX Wieil. BoiBUTaeMbie UM IMOJI0KEHHS apTYMEHTUPOBaHbI U HIUTIOCTPUPOBAHbBI IPUMEPAMHU.
B ocBemeHnn 00Cy»XIaeMbIX MPOOJIEM HCHOJIB3YEeTCs AHATUTUYECKHH MOAX0JA, 00OCHOBBIBACTCS
CBOSI TOYKA 3PEHUS; JENAIOTCS COJepIKaTelbHbIC BBIBOABI. MaTepual H3JI0XKEH B OIpE/IesICHHOM
JIOTHYECKOW  TOCIEe0BATEIbHOCTH, JIUTEPATypPHBIM SI3BIKOM, C HCIOJIb30BAaHHEM IMPHYMHHO-
CJICJICTBEHHBIX CBSI3€H; COBPEMCHHBIX HAY4YHBIX TEPMHUHOB. OOYYaIOUIUICS JEMOHCTPUPYET
CHOCOOHOCTh K MYOJIMYHON KOMMYHHMKALUU (JEMOHCTpAIMS HABBIKOB MyOJIMYHOTO BBICTYIUICHUS U
BEJICHUS JUCKYCCHUHM Ha MPO(CCCHOHATBHBIC TEMBI, BIAJICHAC HOPMAaMH JIUTEPATYPHOTO S3BIKA,
npoPECCUOHANBHON TEPMUHOJOTHEH, 3TUKETHON JIEKCHUKOW); TOTOBHOCTh K COTPYIHHYECCTBY,
TOJICPAHTHOCTH, CIIOCOOHOCTh BOBJICYCHHS MAKCHUMAaJIbHOTO YHCIA YYACTHUKOB B OOCYXKICHHE
JINCKYCCHOHHBIX BOIIPOCOB.

Xopomo

Xopomio CTaBUTCS, €CIAM OOYyYaromMKCS JEMOHCTPHUPYET JOCTATOYHO IIOJIHOE PACKPBITHE
JIMCKYCCUOHHBIX BOIPOCOB, JEMOHCTPHUPYET KPHUTHYECKWH aHaIW3, OICHKY W CHHTE3 HOBBIX
CIOXHBIX uAeH. BpIBUraeMble WM TOJOXKEHHS JOCTaTOYHO apryMEHTHPOBAaHBI, HO ciabo
WUTIOCTPUPOBAHBl ~ TIpEMEpaMu. B ocBemeHHMH  00CYXJaeMbIX  MPOOJIEM  HCIOJB3YETCS
AQHAJIMTUYECKUA TIOAXOJ; JACJIAIOTCSA BBIBOJABI. Marepuan HM3JI0)KeH B OIPEACICHHOW JIOTHYECKOM
MOCIIE0OBATEIHLHOCTH, JIMTEPATYPHBIM SI3BIKOM, C HCIOJIh30BAaHUEM TPUIUHHO-CICICTBEHHBIX
CBs3CH; COBPEMCHHBIX HAYYHBIX TepMHUHOB. OOydaromMics JOCTaTOYHO JEMOHCTPHPYET
CHOCOOHOCTh K MYOJIMYHON KOMMYHHMKALUU (JEMOHCTpAIMS HABBIKOB MyOJIMYHOTO BBICTYIUICHUS U
BEJICHUS JTUCKYCCHUHM Ha MPOQCCCHOHATBHBIC TEMBI, BIAJICHAC HOPMAaMH JIUTEPATYPHOTO S3BIKA,
npopeCCUOHANBHON TEPMUHOJOTHEH, 3TUKETHON JIEKCUKOI); TOTOBHOCTh K COTPYIHHYECCTBY,
TOJICPAHTHOCTB, CHOCOOHOCTh BOBJICUCHHUS JIOCTATOYHOIO UYHCIA YYAaCTHHKOB B OO0CYXKICHHE
JIUCKYCCUOHHBIX BOIPOCOB.

YnoBaersopu-
TeJIBHO

IIpu yHOBICTBOPUTENBHOM OTBETC OOYYAIOIIUICS JOMYCKAeT CYIICCTBCHHYIO OIIMOKY; OTBET
HEJIOCTATOYHO JIOTHYECKH BBICTPOCH; 0a30Bble MOHATHS yMOTPeOJICHbI MNpPaBHIbHO, HO
OOHapy)KMBAeTCsl HEJOCTATOK PACKPBITHS TEOPWH, BBIABUTAEMbIE IIOJIOKEHUSI HEJOCTATOYHO
apryMEHTHPOBaHbl M HE MNOATBEPXKICHBI MpHUMepamMH; He OOOCHOBBIBACTCS CBOSI TOYKA 3PCHUS,
HEJOCTATOYHO [eNIAIOTCSl BBIBOJBI. HaydHass TEPMHUHOJIOTHS HCIOJBb3YeTCsS HEIOCTATOYHO.
OO0yuaronuiicss He IEMOHCTPHPYET CIIOCOOHOCTh K ITyOJUYHOH KOMMYHHKAIIMHM, TOTOBHOCTH K
COTPY/IHUYECTBY; CIOCOOHOCTH BOBJICUCHHSI YIACTHUKOB B 00CYK/ICHHE JIMCKYCCHOHHBIX BOIPOCOB.

HeynoBaerBopu-
TeJbHO

IIpn HEyHZOBIETBOPUTEIFHOM OTBETE€ OOYYAIOIIMICS B OOCYXIEHHH AMCKYCCHOHHBIX BOIIPOCOB
JIOMTyCKAaeT pSJl CYIICCTBCHHBIX OINMOOK, KOTOpPhIE OH HE MOXKET HCIPABHTh MPU HABOISIIUX
BOIIPOCAaX MPENOaBaTeIIs; HE MOXKET JaTh HAyYHOE 0OOCHOBAHKE MPOOJIEMBI; BHIBOJIBI OTCYTCTBYIOT
WA HOCST MOBEPXHOCTHBIN XapakTep; mpeodianaet ObITOBAs JICKCHUKA; HAOIIOIAl0TCSl 3HAYUTCIILHBIC
HETOYHOCTHU B UCIOJB30BaHUHU HAYYHON TepMuHOJOrHu. OOydaromuiics He CrIoco0eH K myOImyHON
KOMMYHHUKAIIMHA; HE TOTOB K COTPYIHHYCCTBY; HE CIIOCOOCH K BOBJIICUCHHIO YYaCTHHUKOB B
00CyX/IeHHE TUCKYCCHOHHBIX BOIIPOCOB.
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3.2. TunoBble 3aIaHUS IJIA l'lpOMe)KyTO'—lHOﬁ aTTeCTalluu

Hepeqeﬂb THUNOBBIX KOHTPOJIbHBIX BOIIPOCOB K 3K3aMEHY

ChopMymmpyiTe KOHIICTIIIHIO YETHIPEX YPOBHEH KadecTBa

B3anMocCBsI3b cHCTEMBI MEHEKMEHTA Ka4eCcTBa C APYTHMH MOJCUCTEMAMH YIIPABICHHS
Teopus ynpasienus kadecTBoM O.JleMuHTa

Crparerus HENPEPHIBHOTO yirydlieHus kadecTa k. JxypaHa.

Cucrema TQC, cucrema TQM

OO1iee 1 pa3Iuuus B ONPEACICHUIX «KaYECTBO» M «KOHKYPEHTOCIOCOOHOCTHY
BHerniHee v BHyTpeHHEE KOHKYPEHTHOE MPEHMYIIECTBO

[IpuHIUIBI cCTaHAAPTU3ALUN

[IpaBuia pa3paboTKH U yTBEP)KICHNS HAIMOHAIBHBIX CTAHAAPTOB
JlobpoBoabHOE 1 0053aTEIHHOE TTOATBEPIKICHUE COOTBETCTBHS

[IpuHLIMIIBI MEXIYHAPOIHON CTaHAAPTU3AIUN

OcHOBHBIE TpeOOBaHUS CTAHIAPTOB B cepe cepBuca

HanpasneHnus 1esTeTsHOCTH 110 YIPABICHUIO KAY€CTBOM OOCITYKUBAHUS
[punTune! pa3paboTKH NOJUTHKA YIIPABICHHUS KA4ECTBOM B CEPBHCHBIX OPTaHHU3ALNIX
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15. Ponb BeICIIET0 PYKOBOJCTBA B CUCTEME MEHEIKMEHTA KauecTBa

16. Ciyx0a ynpasienust kauecTBoM. OyHKINH CITyK0O yIpaBiIeHHs KAY€CTBOM YCIyT B CEPBUCHBIX OPraHH3aLMsIX
17. KauectBo o0cimyxuBanus. CTaHaapThl 00CITy)KUBaHUS NPEANPHUATHI cepbl cepBuca

18. Iuximueckast MOJEIb NOBEACHHUS TOTpeOUTENS

KpﬂTepvm H IIKAJIa OIICHKH 3K3aM¢Ha

Onenka

Kputepun orBera

OTJHYHO

OleHKa «OTJIMYHO» BBICTABISETCS OOYy4YaroOLIEeMyCs, €CJIM 3HAHUS OTIMYAIOTCS TIIyOMHON U
COJICPIKATENBHOCTHIO, IASTCs MOJHBIM UCUEPIIBIBAIOLINN OTBET, KAK Ha OCHOBHbBIE BOTPOCHI OuUIleTa,
TaK M Ha JIOMOJHHUTENbHBIC; 00y4aloIIuiics CBOOOJHO BIaJeeT HAYYHOW TEPMHHOJIOTHEH; OTBET
CTPYKTYPHPOBAH, COJIEPKUT aHAJIHM3 CYIICCTBYIOLIMX TEOPHUl, HAyYHBIX LIKOJ, HATPABICHUN W HX
aBTOPOB 110 BOIMPOCY OMIIeTa; JIOTHYHO M JI0KAa3aTeIbHO PACKPBIBAET MPOOIieMy, MPEIIOKEHHYIO B
OuIleTe; OTBET XapaKTepU3yeTCs TIIyOMHOH, TTOJTHOTON M HE CONEPIKUT (PaKTHIECKUX OIMTHUOOK; OTBET
WUTIOCTPUPYETCS TPUMEpPAMH, B TOM 4YHCIC U3 COOCTBEHHOW TIPAKTHUKH, OOYYaIOUIHIACS
JIEMOHCTPUPYET YMCHHE apryMEHTHPOBAHO BECTH AHMAJOr M HAyYHYH JUCKyCCHIO. Marepuant
U3JI0KECH B OINPEHCICHHOW JIOTMYECKON IOCIICAOBATCIBHOCTH, JIMTCPATYPHBIM SI3BIKOM, C
HCIOJIb30BAHUC COBPEMCHHBIX HAYYHBIX TEPMHHOB; OTBET CAMOCTOSTCIBHBIM.

Xopommo

OICHKa «XOpPOIIO»  BBICTABISICTCA OOydYaromieMycCs, €CJIM 3HAaHUS HMMEIOT JOCTaTOYHBIN
COJICpXKATEIbHBI YPOBEHb, OJHAKO OTJIUYAIOTCS CIA00H CTPYKTypUPOBAHHOCTBIO; COJCPIKAHHE
Ouiera pacKphIBaeTCS, HO HMCIOTCS HETOYHOCTH IIPU OTBETE HA JOIOJHUTEIBHBIC BOIPOCHI;
MMEIOIINECS B OTBETE HECYIICCTBEHHBIC (haKTHIECKUE OMMOKH, 00YJaIOUTHiACs CrI0cOOEH MCIIPaBUTh
CaMOCTOSTENILHO, OJaroaps HaBOSIIEMY BOIIPOCY; HEJOCTATOYHO PACcKphITa MPOoOieMa 1Mo OAHOMY
M3 BOIMPOCOB OMJIETA; HEJOCTATOYHO JIOTUYHO H3JIOKEH BOMPOC; OOYYAIOIINICS HE MOXXET Ha3BaTh
aBTOPOB TOW WJIM MHOW TEOPUH MO BOMPOCY OWIIETa; OTBET MPO3BYYaJ HEJIOCTATOYHO YBEPEHHO;
00y4YaroUIMics He CMOT MPOJEMOHCTPHUPOBATH CIIOCOOHOCTh K UHTETPALMH TEOPETHISCKUX 3HAHUN U
MPAKTUKH.

YnoBaersopu-
TeJbHO

OIeHKA «YIOBJICTBOPUTEIHHO» BBICTABIIICTCS 00YYArOIIEMYCsl, €CIIU COJICPIKaHUE OUIIeTa PacKPBITO
c1abo, 3HAaHMSA HMMCIOT (PparMeHTAapHBIN XapakTep, OTIUYAIOTCS IMOBEPXHOCTHOCTHIO M MAJIOH
COJICPXKATEIBHOCTEI0, HMCIOTCS HETOYHOCTH TPU OTBETEC Ha OCHOBHBIC BOIPOCH OwWiIeTa;
MpPOrpaMMHBIC MaTepHal B OCHOBHOM H3JIaraeTcsi, HO JOMYIICHBI (DaKTUYECKHUE OUIMOKH;
00yJaromuicss HE MOXET OOOCHOBAaThH 3aKOHOMEPHOCTH ¥ NPUHIIMIIBI, OOBACHUTH (DaKTHI;
00yJarONIMIAC HE MOXKET MPUBECTH IPHUMEP s WDIFOCTPAMA TCOPETUYECKOTO MOJIOKCHUS;
OTCYTCTBYET TIIOHMMAaHHE M3JIaraéMOT0 MaTepuana, MaTepual ci1abo CTPYKTypHpPOBaH; ¥y
00y4aromerocsi OTCYTCTBYIOT IPEICTABICHHS O MEKIPEAMETHBIX CBA3SX.

Heynosiaersop
UTEJbHO

OreHKa «HEYAOBIETBOPUTEIFHOY» BBICTABILIETCS 00yJaromeMycs, eciiii 0OHapy)KeHO He3HAHHWE WIH
HETIOHUMAaHHE MpeIMeTa W3yYeHHs AWCIUILINHBI; COJCpXKaHWE BOIPOCOB OWIIETa HE PAaCKPHITO,
JIOITyCKAIOTCS CYIIECTBEHHBIC (DaKTHUECKUE OIMHNOKH, KOTOPhIe 00yJaromuiics He MOXKET UCIIPaBUTh
CaMOCTOATENIFHO; Ha OOJBIIYI0 YacTh OTOJHUTEIHHBIX BOIPOCOB IO COJEP)KAHHIO JK3aMeHa
00yJaloMMics 3aTPYIHIETCS JaTh OTBET WM HE TACT BEPHBIX OTBETOB.
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